
How You Can Help Your 
Community During a 

Public Health
Emergency

What are PODs?

During a public health emergency, like a 
bioterrorism attack or an infectious disease 
outbreak, people may need medications, 
vaccines, or both to keep them from getting sick. 

Points of dispensing, or PODS, are where people 
can go during an emergency to get appropriate 
medications or vaccines. 

Rhode Island cities and towns manage PODs using guidance from the 
Rhode Island Department of Health and the US Centers for Disease 
Control and Prevention (CDC). Each city and town picks a central, public 
place—like a school or community center—where they can set up a POD 
in an emergency. 

What can I do at a POD?

PODs need volunteers with different experiences. 
There is a role for everyone. You can help:

• Direct traffic and parking

• Greet people and help them fill out forms

• Provide translation and interpretation

• Answer questions about the medication 
or vaccine

• Dispense the medication or vaccine

• Monitor the observation areas

• Provide people with educational materials

• Manage supplies

• Coordinate volunteers

Sign up to volunteer at Points of Dispensing!

How You Can Help Your 
Community During a 

Public Health
Emergency

What are PODs?

During a public health emergency, like a 
bioterrorism attack or an infectious disease 
outbreak, people may need medications, 
vaccines, or both to keep them from getting sick. 

Points of dispensing, or PODS, are where people 
can go during an emergency to get appropriate 
medications or vaccines. 

Rhode Island cities and towns manage PODs using guidance from the 
Rhode Island Department of Health and the US Centers for Disease 
Control and Prevention (CDC). Each city and town picks a central, public 
place—like a school or community center—where they can set up a POD 
in an emergency. 

What can I do at a POD?

PODs need volunteers with different experiences. 
There is a role for everyone. You can help:

• Direct traffic and parking

• Greet people and help them fill out forms

• Provide translation and interpretation

• Answer questions about the medication 
or vaccine

• Dispense the medication or vaccine

• Monitor the observation areas

• Provide people with educational materials

• Manage supplies

• Coordinate volunteers

Sign up to volunteer at Points of Dispensing!



What are the benefits of 
volunteering at a POD?

By volunteering at a POD, you are:

• Helping protect the lives of the people in your 
community;

• Building community connections; 

• Gaining valuable experience in emergency 
response; and

• Helping your community get back to normal 
as quickly as possible. 

Also, POD volunteers can get medication or 
vaccine before the POD opens to the public. This 
way, volunteers don’t have to worry about illness 
and can focus on their jobs. 

Don’t wait for an emergency to sign 
up. We hold trainings and exercises 
regularly so that we are ready when 
an emergency happens. Sign up to 
volunteer today!

1. Contact your city or town emergency 
manager. You can do this by looking for your 
city or town website or by visiting this page: 
https://www.ri.gov/towns/. You can also visit 
the Rhode Island Emergency Management 
Agency (RIEMA) website for their list of local 
contacts: riema.ri.gov/planning-mitigation/
local-contacts. 

2. Contact the Rhode Island Department of 
Health Medical Emergency Distribution 
System (MEDS) Program by visiting this page: 
https://health.ri.gov/emergencies/medical-
emergency-distribution-system. The MEDS 
Program can help you connect with your local 
emergency manager.   

3. Volunteer with the Rhode Island Medical 
Reserve Corps. The Rhode Island Medical 
Reserve Corps (RI MRC) trains logistics, 
operations, and medical volunteers to 
prepare for and respond to emergencies in 
Rhode Island. Learn more at rimrc.org. 
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