
 
 
 
 
 
 
 

Operator Certification Program 
Annual Report 

 
 

January 1, 2024 – December 31, 2024 
 
 
 
 
 
 
 

 
 
 
 

  



Table of Contents 

 

Introduction ................................................................................................................................................ 1 

Authorization .............................................................................................................................................. 2 

Classification of Systems, Facilities, and Operators .............................................................................. 3 
Public Water Systems, by Federal Type and State Classification, 2024 ................................................................... 3 

Classification of Systems, Facilities, and Operators .............................................................................. 4 
Drinking Water Operators, by License Type, 2024 ............................................................................................... 4 

Operator Qualifications ............................................................................................................................. 6 
2024 Exam Statistics ............................................................................................................................................ 6 
Reciprocity ......................................................................................................................................................... 11 

Enforcement and Discipline .................................................................................................................... 11 
Operator Disciplinary Actions ............................................................................................................................. 11 

Certification Renewal .............................................................................................................................. 12 

Training and Program Funding ............................................................................................................... 13 

Resources and Personnel ....................................................................................................................... 15 

Recertification .......................................................................................................................................... 16 

Stakeholder Involvement......................................................................................................................... 17 

Program Review ....................................................................................................................................... 19 

Appendix A ............................................................................................................................................... 20 

Appendix B ............................................................................................................................................... 33 
 



1 
 

Introduction 
This annual report is prepared by the Rhode Island Department of Health (RIDOH) Center for Drinking 
Water Quality (CDWQ), and covers the period of January 1, 2024, through December 31, 2024. In 1999, the 
US Environmental Protection Agency (EPA) issued operator certification program guidelines specifying 
minimum standards for certification and recertification for the operators of Community (CWS) and Non-
Transient Non-Community water systems (NTNC). This report details the State of Rhode Island’s 
compliance with the 9 major program components outlined in the EPA document Federal Register 64 FR 
5916 Final Guidelines for the Certification and Recertification of the Operators of Community and Non-
Transient, Non-Community Public Water Systems1 (64 FR 5916-5921, February 5, 1999, Vol. 64, No. 24). It 
is prepared to fulfill the Safe Drinking Water Act (SDWA) requirements and presented to the EPA, Region 1, 
Operator Certification Program Office. 
 
Operator certification is a crucial step in promoting compliance with the SDWA, and oversight of the program 
ensures that these steps are taken. Failure to adopt and implement an approved program requires EPA to 
withhold 20 percent of the SDWA Drinking Water State Revolving Fund funds that the State would otherwise 
be entitled to receive. 
 
In accordance with the Final Guidelines, this report addresses the status and continued implementation of 
RIDOH’s program for the 9 Baseline Standards for both CWS and NTNC. The 9 program components are: 

1. Authorization 
2. Classification of systems, facilities and operators 
3. Operator qualifications 
4. Enforcement 
5. Certification renewal 
6. Resources needed to implement the program. 
7. Recertification 
8. Stakeholder involvement 
9. Program review 

 
The State of Rhode Island operator certification program ensures no backsliding, and no policy change 
occurred in 2024 in the operator certification program; the program remains the same since last year. 
 
The operator certification program, in conjunction with other Center for Drinking Water Quality programs, 
ensures: 

• Consumers of any public drinking water are provided with an adequate supply of safe, potable water. 
• Consumers are confident that their water is safe to drink. 
• Public water system operators are trained and certified and that they have knowledge and 

understanding of the public health reasons for drinking water standards. 
 
 

 
1 Access the document online: https://www.federalregister.gov/documents/1999/02/05/99-2692/final-guidelines-forthe-
certification-and-recertification-of-the-operators-of-community-and   

https://www.federalregister.gov/documents/1999/02/05/99-2692/final-guidelines-forthe-certification-and-recertification-of-the-operators-of-community-and
https://www.federalregister.gov/documents/1999/02/05/99-2692/final-guidelines-forthe-certification-and-recertification-of-the-operators-of-community-and
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Authorization 

The State of Rhode Island operator certification program derives its authority from the Rules and 
Regulations Pertaining to the Certification of Public Drinking Water Supply Treatment and Public Water 
Supply Transmission and Distribution Operators 216-RICR-50-05-5 (Rules and Regulations). These 
regulations are promulgated pursuant to the authority set forth in Rhode Island General Laws (R.I. Gen. 
Laws) § 23-65-4(1) and are established for the purpose of adopting minimum standards for operators of 
drinking water supply facilities and systems. 

The RIDOH Center for Drinking Water Quality has been delegated responsibility for the oversight of public 
water systems in the State of Rhode Island to ensure compliance with and enforcement of the provisions of 
the Rules and Regulations, the SDWA, and R.I. Gen. Laws § 23-65-4(1). 
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Classification of Systems, Facilities, and Operators 
There are 89 Community and 80 NTNC public water systems (PWS) that are required to comply with the 
State’s operator certification rules and regulations. 

 
The State has 5 system classification levels for both treatment facilities and distribution facilities: Very 
Small Systems (VSS), Class 1, Class 2, Class 3, and Class 4, with Class 4 being the largest and most 
complex. Water supply treatment facilities are classified according to a point system incorporating size, 
water supply source, raw water quality and associated treatment, disinfection, sludge/backwash water 
disposal, laboratory control, and chemical and physical considerations. Water supply distribution systems 
are classified according to the population served. 

Public Water Systems, by Federal Type and State Classification, 2024 

Number of Community Systems by 
Classification 

D1 4 

D2 8 

D4 1 

T1 1 

T1/D1 1 

T1/D2 6 

T1/D3 5 

T1/D4 2 

T1/VSSD 11 

T2/D1 1 

T2/D3 1 

T2/VSSD 1 

T3/D2 3 

T3/D3 1 

T3/D4 1 

T4/D4 4 

VSSD 26 

VSST 1 

VSST/VSSD 11 

Total   89 
 

Number of NTNC Systems by 
Classification 

D1 9 

D2 1 

T1 3 

T1/D1 5 

T1/D2 3 

T1/VSSD 8 

VSSD 36 

VSST/D1 3 

VSST/VSSD 12 

Total  80 
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Classification of Systems, Facilities, and Operators 

In total, 750 licenses for treatment and distribution operators were held in the state in 2024, with 
some individuals holding multiple licenses and certifications. The total number of licenses includes 
licenses that were within 180 days of expiring for part of the reporting period, during which time the 
licensee can continue to operate a PWS if they are under the supervision of an appropriately certified 
operator. 

 
Drinking Water Operators, by License Type, 2024 

 

 
Designated Certified Operator Compliance 
The State requires that all operating personnel making process control and system integrity decisions about 
water quality or quantity be certified at the proper level. Rhode Island requires owners of all Community and 
NTNC PWSs place the direct supervision of their treatment and/or distribution facilities under the 
responsible charge of a suitably certified drinking water operator. The regulations governing drinking water 
operator certification require a certified operator to be available for each operating shift. The operator must 
hold a valid certification equal to or greater than the classification of the PWS. 

 

Distribution Operator (DO) 
License Type 

License 
Count 

DO Class 1-Full 139 

DO Class 1-Grandfathered 11 

DO Class 1-Operator-in-Training 30 

DO Class 2-Full 66 

DO Class 2-Grandfathered 0 

DO Class 2-Operator-in-Training 3 

DO Class 3-Full 94 

DO Class 3-Grandfathered 0 

DO Class 3-Operator-in-Training         5 

DO Class 4-Full 55 

DO Class 4-Grandfathered 0 

DO Class VSS-Full 26 

DO Class VSS-Grandfathered 10 

DO Class VSS-Operator-in-Training 2 

DO Provisional 0 

Total 441 

 

Treatment Operator (TO) 
License Type 

License 
Count 

TO Class 1-Full 95    

TO Class 1-Grandfathered 3       

TO Class 1-Operator-in-Training 12     

TO Class 2-Full 74     

TO Class 2-Grandfathered 3 

TO Class 2-Operator-in-Training 1       

TO Class 3-Full 71     

TO Class 3-Grandfathered 0 

TO Class 3-Operator-in-Training 10 

TO Class 4-Full 32     

TO Class 4-Grandfathered 0 

TO Class VSS-Full 7 

TO Class VSS-Grandfathered 0 

TO Class VSS-Operator-in-Training 1        

TO Provisional 0 

Total 309 
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If a PWS does not have a certified operator as required by the State due to circumstances beyond their 
reasonable control, the system may submit a request to the Rhode Island Board of Certification of 
Operators of Public Water Supply Treatment and Public Water Supply Transmission and Distribution 
Facilities (Board) to seek provisional certification for a candidate. The Board can issue provisional 
certification after reviewing the candidate’s credentials, which only applies to that particular PWS for 1 year. 
There were no provisional licenses issued during this reporting period.  

 
The RIDOH CDWQ works diligently to ensure that each PWS has an appropriately certified operator at all 
times. The system owner updates any changes to the designated certified operator or confirms that no 
changes have been made each year when the PWS is preparing for license renewal. The Center for 
Licensing checks to ensure the operator’s license is active and current. The sanitary survey team verifies or 
updates the designated certified operator during the on-site inspection.  

 
If CDWQ learns that a PWS does not have an appropriately and actively certified operator through any of 
the channels outlined above, the office sends a letter informing the PWS of the requirement. The PWS has 
10 calendar days to update this information. If CDWQ discovers that a PWS is missing an operator and the 
PWS then hires a contract operator, the PWS must provide a fully executed and signed contract. If the 
PWS does not provide this information within 10 calendar days, the matter is referred to CDWQ’s 
compliance and enforcement team. 

 
CDWQ identified 11 PWSs without appropriately certified operators during the reporting period. This number 
is higher than in previous years. Some water systems in the state rely on small operator businesses that 
maintain contracts with multiple different PWSs. Some of these systems were impacted by retirements in 
2024. This scenario could indicate a potential reduction in the number of certified operators due to an aging 
workforce. 
 
All these systems resolved the issue within 10 calendar days of the operator certification program manager 
making initial contact with the administrative contact of the PWS. No violations were issued for water 
systems failing to have a certified operator.  
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Operator Qualifications 

The Board maintains membership in Water Professionals International (WPI). WPI provides the state with 
exam development, standardization, and validation services through the Association of Boards of 
Certification, also known as ABC Testing.  

 
Treatment, distribution, and VSS exams are offered 3 times annually, in April, July, and November. The 
State uses the standardized exam format and holds exams on Capitol Hill in Providence, proctored by the 
operator certification program manager. 
 
During the reporting period, Rhode Island continued to offer electronic exams via PSI Services throughout 
the year. This initiative was introduced in 2019 and continued through 2024. In 2024, 167 combined paper 
and electronic exams were conducted.  
 
After each session, the proctor collects candidates’ question-comment forms for review by the Board. The 
Board reviews these comments at its quarterly meetings for clarity and accuracy. In 2024, the Board did 
not recommend that any questions be removed from the question bank. 

 
 

2024 Exam Statistics 
 

Year Totals 
 

Number of 
Examinees 

Passed Failed % Passed 

VSS 5 3 2 60% 
D1 58 19 39 33% 
D2 12 2 10 17% 
D3 22 3 19 14% 
D4 9 6 3 67% 
T1 15 9 6 60% 
T2 16 2 14 13% 
T3 24 10 14 42% 
T4 6 3 3 50% 

Total 167 57 110 34% 
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Water Treatment Operator Qualifications 
Qualifications Table Acronym List 
TO - Treatment Operator 
DO - Distribution Operator 
HS - high school 
GED - General Educational Development test 
AS - Associate of Sciences 
BS - Bachelor of Sciences 
mos. - months 
yr./yrs. - year/years 

 
 
 
 
 
 
 
 
 

Level Name TO-1 TO-2 TO-3 TO-4 

Education Requirements HS/GED HS/GED HS/AS/BS AS/BS 

Experience 
Requirements 6 mos. 2 yrs. 

4 yrs./2 yrs./ 
1 yr. 

4 yrs./2 
yrs. 

Number of exam 
questions 100 100 100 100 

Passing score (%) 70 70 70 70 

Continuing Education 
Requirements (total hrs. 
per 3 yr. renewal period) 

 
15 

 
15 

 
30 

 
30 

Fee to take a paper 
exam for the first time $49.50 $49.50 $49.50 $49.50 

Fee to retake a paper 
exam $49.50 $49.50 $49.50 $49.50 

Fee to take an electronic 
exam for the first time $106.00 $106.00 $106.00 $106.00 

Fee to retake an 
electronic exam $106.00 $106.00 $106.00 $106.00 

Information current as of 12/31/2024 

Is certification mandatory? Yes 

Number of Active Treatment 
Certifications 

309 
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General Information 
Is direct responsible charge required for 
certification? (Direct responsible charge is active 
daily on-site technical direction and supervision or 
active daily on-site accountability of a facility or a 
major segment of a facility.) 

No 

How are plants/systems rated (i.e., by 
technology, by flow, or by population served)? 

 
Technology 

Is operator-in-training certification offered for those 
who do not meet experience requirements? 

 
Yes 

Are substitutions allowed for any certification 
requirements? No 

Is an exam required for certification? Yes 

Type of exam (i.e., multiple choice, essay/short 
answer, true/false, performance, or combination)? 

Combination: 
Multiple choice and 

true/false 

How is the exam taken (e.g., paper and pencil, on 
computer, or internet)? 

Pencil and paper, or 
on computer 

Are open book exams allowed? No 

Is there a sequential exam requirement? (That is, 
operators must start with the lowest level of exam 
and pass each exam in sequence. They may not 
immediately take the highest level of exam for which 
they are otherwise qualified.) 

 
No, there is no sequential 

exam requirement. 

Is certification renewal required? Yes 

Renewal interval (yrs.) 3 

Note if varies by category or level: 2-yr renewal period for 
operators-in-training 

Notes 

No operator-in-training 
classification for Class IV 
operators. Must qualify for 

full certification when 
applying to take exam. 
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Water Distribution Operator Qualifications 
 
 
 
 
 
 
 
 
 

Level Name DO-1 DO-2 DO-3 DO-4 

Education 
Requirements HS/GED HS/GED HS/AS/BS AS/BS 

Experience 
Requirements 

6 mos. 2 yrs. 4 yrs./ 2 
yrs./ 1 yr. 

4 yrs./ 
2 yrs. 

Number of exam 
questions 100 100 100 100 

Passing score (%) 70 70 70 70 

Continuing Education 
Requirements (total hrs. per 

3 yr. renewal periods) 

 
15 

 
15 

 
30 

 
30 

Fee to take an exam 
for the first time $49.50 $49.50 $49.50 $49.50 

Fee to retake an exam $49.50 $49.50 $49.50 $49.50 

Fee to take an 
electronic exam for the 

first time 
$106.00 $106.00 $106.00 $106.00 

Fee to retake an 
electronic exam $106.00 $106.00 $106.00 $106.00 

 
  

Information current as of 12/31/2024 

Is certification mandatory? Yes 

Number of Active Distribution 
Certifications 

441 
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General Information 
Is direct responsible charge required for certification? (Direct 
responsible charge is active daily on-site technical direction 
and supervision or active daily on-site accountability of a 
facility or a major segment of a facility.) 

 
 

No 

How are plants/systems rated (i.e., by technology, by flow, or 
by population served)? 

Technology/ Population/ 
Source 

Is operator-in-training certification offered for those who do 
not meet experience requirements? 

 
Yes 

Are substitutions allowed for any certification requirements? No 

Is an exam required for certification? Yes 

Type of exam (e.g., multiple choice, essay/short answer, 
true/false, performance or combination)? 

Combination: 
Multiple choice and 

true/false 

How is the exam taken (e.g., paper and pencil, on computer, 
or Internet)? 

Pencil and paper, or 
on computer 

Are open book exams allowed? No 

Is there a sequential exam requirement? (That is, operators 
must start with the lowest level of exam and pass each exam 
in sequence; they may not immediately take the highest level 
of exam for which they are otherwise qualified.) 

 
No, there is no sequential 

exam requirement 

Is certification renewal required? Yes 

Renewal interval (yrs.) 3 

Note if varies by category or level: 2-yr. renewal period for 
operators-in-training 

 
 
Notes 

No operator-in-training 
classification for Class IV 
operators. Must qualify 

for full certification when 
applying to take exam. 
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Operator Certification 

Grandfathering 
The state of Rhode Island’s operator certification Rules and Regulations contain a 
grandfathering provision. Requests for grandfathered certification were due by February 28, 
2003. The Board approved all requests through February 28, 2003. 
 
There were 29 active grandfathered licenses in 2024, unchanged from 2023. As those with 
grandfathered licenses move on from the industry, they will be replaced with certified operators 
who have met the full requirements, including passing the exam. 
 
Operators with grandfathered licenses are required to complete the same number of training 
hours per renewal cycle as those who gained their license via exam and reciprocity. No 
operators with grandfathered licenses were required to obtain additional training in 2024. 
 
Reciprocity 
The Board may grant full certifications without examination to any individual holding a certificate 
that the Board deems comparable to Rhode Island’s requirements. The Board received 11 
reciprocity applications in 2024 and approved 11. Therefore, 11 licenses were obtained by 
reciprocity. 
 

Enforcement and Discipline 
 
Operator Disciplinary Actions 
The Board has the responsibility for taking disciplinary action against operators when necessary. 
The Board may revoke, suspend, or otherwise discipline the holder of a certificate issued under 
the Rules and Regulations when it is found that the individual performed their duties in a negligent 
manner that produced a supply below standards normal for the particular facility operated or that 
they practiced fraud or deception; or that reasonable care, judgment, or application of this 
knowledge or ability was not used in the performance of their duties; or that an individual is 
incompetent or unable to perform their duties, in violation of Chapter 46-13 of Rhode Island’s 
General Laws or regulations promulgated pursuant to 46-13. 
 
There were no disciplinary actions taken in 2024.  
 
Facility Enforcement 
 
Enforcement authority under the Public Drinking Water Regulations 216-RICR-50-05-1 is granted to the 
Department of Health to issue notice of violations.  
 
There were no PWSs that received a notice of violation for failure to operate a system under the 
supervision of a certified operator in 2024.
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Certification Renewal 

Per Section 5.12 of the Rules and Regulations, Rhode Island drinking water operators (including 
those with grandfathered licenses) are required to renew full certification licenses every 3 years 
and operator-in-training certification licenses every 2 years. Renewal requires evidence of 
completed training credits, a completed application, and an assigned affidavit attesting to the 
validity of information provided during the application process. Training credits are issued as 
training contact hours (TCHs) or continuing education units (CEUs). 1 CEU is equal to 10 TCHs. 
 
As a prerequisite to certificate renewal, an applicant must complete the number of TCHs/CEUs 
related to drinking supply treatment and/or transmission and distribution specified below, which are 
acceptable to the Board. Courses approved for TCH/CEU credit may be used for renewal only 
once during any renewal period. 
 

Class of 
License 

2-Year Renewal Period 
(Operator-in-Training) 3-Year Renewal Period (Full) 

Class VSS 2 hours 3 hours 
Class I 10 hours 15 hours 
Class II 10 hours 15 hours 
Class III 20 hours 30 hours 
Class IV (N/A) 30 hours 

 
Applicants must complete 50% or more of their required TCH/CEU in technical areas 
directly related to the operations of the water system employing them. They may complete 
up to 25% each in the areas of health, safety, and supervisory skills. In 2024, operator 
licenses were renewed in each classification as follows: 
 

License Type 
Number of 
Renewals 

 
License Type (Cont.) 

Number of 
Renewals 

(Cont.) 
D1 27 T1 14 
D2 11 T2 10 
D3 24 T3 16 
D4 6 T4 7 
D1-OIT 6 T1-OIT 1 
D2-OIT 0 T2-OIT 0 
D3-OIT 1 T3-OIT 1 
VSSD 6 VSST 1 
D1 Grandfather 2 T1 Grandfather 0 
VSS Grandfather 10 T2 Grandfather 0 
  Total 143 

 
 
All operators met the renewal training requirements outlined above during the reporting period.  
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Training and Program Funding 

RIDOH continued its partnership with New England Water Works Association (NEWWA) to fund training 
initiatives included in the work plan and funded through State Revolving Fund (SRF) set-asides. 
 
In 2024, NEWWA conducted 10 training sessions and granted a total of 696 contact hours. These training 
sessions were scheduled in fall 2023 for delivery in winter/spring 2024. The program selected topics to address 
compliance issues, violation trends, and small PWS compliance including: 

• Asset Management to Ensure Stable & Sustainable Water Utility Operations 
• Solving Drinking Water Operator Exam Word Problems 
• Disinfection and Distribution System Water Quality 
• Evaluating Chemical Treatment Options for Drinking Water 

 
In 2024, the CDWQ worked with the Rhode Island Office of the Postsecondary Commissioner’s 
Workforce Development Partnership in conjunction with the Rhode Island Department of Labor and 
Training to offer a 10-week preparation class for drinking water operators. This 10-week course aims to 
provide a foundation for professionals working in water treatment, water distribution, and water quality. 
Following the 10 weeks, a RIDOH proctor administers the treatment and distribution exams for the class. 
Curriculum topics include: 

• Water Treatment Process 
• Water Operator Math (treatment and distribution) 
• Aeration, Coagulation, Flocculation 
• Sedimentation Basins, Clarifiers 
• Iron and Manganese, Filtration 
• Security, Compliance, Ethics and Administrative 
• Corrosion Control, Scaling, Lime Softening 
• Water Quality: Disinfection, Fluoridation, Chlorination 
• Water Storage and Water Services 
• Water Quality Testing 
• Water Main Install and Rehab 
• Pumps: Centrifugal Pumps, Vertical Turbine, Submersible, Deep-well 
• Hydrants: Proper Operation, Hydrant Design 
• Meters: Meter Types and Operating Principles; Meter Sizing and Installation 

 
RIDOH does not directly reimburse operators for expenses related to training and exams. These learning 
opportunities are free of charge and open to all operators while targeting those from small public water 
systems. 
 
In 2025, CDWQ will continue to work with industry assistance providers to offer free training initiatives and 
provide extensive opportunities for exam preparation funded through Drinking Water SRF set-asides. 

 
Training Course Approval 
After streamlining the training course and program approval process in 2018, the new process and application 
were retained throughout 2024.  
 
The list of Board-approved courses found online is now updated quarterly following each Board meeting that 
generates new course approvals. By the end of the reporting period, 628 courses were approved in total. In 
2024, 56 new courses and programs were added. A list of approved courses is available online at 
health.ri.gov/wateroperator. 

https://health.ri.gov/wateroperator
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Rhode Island does not track the number of classes taught by an instructor or institution, the number of 
attendees at each training class, or the cost to the student for each course. Courses approved for TCHs/CEUs 
are not ranked by certification level.
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Resources and Personnel 

RIDOH’s principal community development training specialist oversaw all operator certification program 
activities in 2024 and served as staff assistant to the Board by preparing meetings; recording and documenting 
the agenda, minutes, and decisions of the Board for public access; and providing applicant eligibility data to the 
Board. Other duties included compliance assurance, contract management, data management, and 
coordination among other program staff on operator-related issues and initiatives. 
 
Staff positions are funded through the Drinking Water SRF budgetary set-asides. In 2024, the operator 
certification program was staffed at 1 full-time equivalent (FTE), with both the principal community 
development training specialist and public health promotions specialist dedicating approximately 50% of their 
work hours to program activities. Both positions review and prepare training course approval packages and 
manage licensing, renewals, and licensee correspondence. They also perform exam-related logistics, including 
scheduling, proctoring, and licensee communication. The public health promotions specialist also supports the 
program by developing outreach materials for the operator community.  
 
In 2022, RIDOH retired the use of the License 2000 database and successfully initiated the use of the My 
License Office database. RIDOH’s Division of Licensing oversees My License Office, utilized for licensing 
drinking water operators and PWSs. CDWQ staff are responsible for data entry, generating licenses, and 
managing renewals within the database. Staff also update the database daily as they receive licensee, system, 
and compliance status data.  
 
There are no operator certification fees in Rhode Island, other than exam fees. The Public Water System 
Supervision program grant and Drinking Water SRF set-aside amounts are similar to 2023 and continue to 
sustain the program. 
 
Changes made to the database, such as license renewal and issuance of new licenses, are reflected in real-
time on the state licensee lookup webpage at healthri.mylicense.com/verification. 

https://healthri.mylicense.com/verification/
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Recertification 

Typically, upon license expiration, the operator is granted a 6-month grace period (during which operators in 
direct responsible charge are considered unlicensed for compliance) to renew without any penalty. After this 6-
month period, the operator must re-apply and attest to meeting the experience and education requirements. 
The operator must take and pass the exam again. The Board reviews reinstatement requests from operators 
on a case-by-case basis.  
 
To help mitigate the impacts of the COVID-19 pandemic, RIDOH extended this license renewal period past 6 
months in 2020 and through November 2023 as Executive Order 20-02 issuing a State of Emergency stayed in 
place. As Rhode Island began to recover from the COVID-19 pandemic, CDWQ took steps to prepare to return 
to the regular renewal process detailed above. Program staff coordinated with Center for Licensing in ensuring 
the My License Office database showed accurate license statuses and used targeted outreach via email, 
hardcopy letters, and phone calls to notify Rhode Island operators of the end of Executive Order 20-02 and 
potential impacts to their certification statuses. In 2023, the typical 6-month grace period was restored with 
minimal impacts to operator certification licensing in Rhode Island. The 6-month renewal grace period was in 
place for the entire reporting period. 
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Stakeholder Involvement 
Stakeholder involvement is important to the public health objectives of the program. It helps to ensure the 
relevancy and validity of the program, and the confidence of all interested parties. CDWQ actively involves 
stakeholders in revising and managing the operator certification program.  
 
The Board 
The Board, established by section 23-65-2 of the Rhode Island General Laws, is comprised of 7 persons, 
including the Director of the Rhode Island Department of Health, or their designee, and 6 members appointed 
by the Governor. Appointed members must include 1 registered professional engineer engaged in the practice 
of water supply engineering, 1 qualified operator of a publicly owned water supply treatment facility in the state, 
recommended by the Executive Committee of the Rhode Island Water Works Association, 1 qualified director 
of a water supply facility who has general supervisory authority for a water supply facility, recommended by the 
executive committee of the Rhode Island Water Works Association, 1 representative of a labor union, 1 
representative of business or industry, and 1 residential consumer of water. The Board holds annual elections 
to name a chairperson, vice chairperson, and secretary. During the reporting period the Board has initiated the 
process of appointing a new member for the role of residential water consumer, expected to be completed in 
2025. The Board has continued to fulfill its duties because the ability to establish a quorum is not impacted by 
the single vacancy. 
  
The current roster of Board members includes: 
 

Katherine Mello, P.E. (Chair) Professional Engineer 

Jessica Lynch, P.E. (Vice Chair) Water Supply Facility Director 

Deborah LaMond (Secretary) RIDOH Representative 

Robert Bozikowski Residential Water Consumer (until October 27, 2024) 

Mario Carlino Business Industry Representative 

Christopher Collins Publicly Owned Water Supply Operator 

John Fletcher Labor Union Representative 

The Board meets quarterly at locations throughout the state. In addition to regular meetings, the Board meets 
for special sessions as required. General meetings are open meetings, and the program manager is 
responsible for posting meeting agendas on the state website 48 hours before meetings. During this reporting 
period, the Board held 4 in-person meetings.  
 
Each quarter, the operator certification manager compiles the agenda items, including exam candidate 
information for approval, operator-in-training to full certification requests, reciprocity applications, and training 
course approvals. As needed, the Board addresses and reviews requests for reinstatement. 
 
The Board does not maintain its own website. Exam dates, applications, and training resources are available 
online through the RIDOH website on the CDWQ web pages at health.ri.gov/wateroperator. Data is managed 
and updated by the program manager. 
 

https://health.ri.gov/wateroperator
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Water sector meetings 
CDWQ routinely attends Rhode Island Rural Water Association’s annual conference. During the 2024 
conference, CDWQ staff provided updates on operator certification issues, such as upcoming trainings, volume 
of license applications, and upcoming examinations. Participation from the attendees was encouraged in the 
form of time for questions and answers. 
 
In fall of 2024, CDWQ conducted 3 in-person roundtable sessions with PWS officials and operators throughout 
the state. The roundtable format facilitated brief presentations and updates from CDWQ programs while giving 
equal time to attendees to pose questions and share insights and feedback. 
 
Mass emails to water system contacts 
CDWQ uses mass emails via the Mailchimp platform to provide direct outreach, introduce new documents and 
webpages, and share training opportunities. Mailchimp generates a report for each email ‘campaign’ sent that 
shows the open rate for the email and the click rate for the hyperlinks to documents and webpages, including a 
performance comparison against the average RIDOH campaign as well as against other government agencies 
using Mailchimp. CDWQ’s campaigns consistently perform in the 70th percentile compared to the average 
performance in the 40th percentile. Mass email is also used to post training opportunities with a focus on 
emergency planning into a newsfeed on health.ri.gov/PWSprepare. 
  

https://health.ri.gov/pwsprepare
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Program Review 
 
In 2023, the Board completed its review of the Rules and Regulations. There were no meetings held to review 
these regulations in 2024. RIDOH’s legal team is reviewing the proposed draft; at this time no changes have 
been approved.   
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BOARD OF CERTIFICATION OF OPERATORS OF WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 
PUBLIC NOTICE OF MEETING 

  

A meeting of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities will be 
held at Lawton Valley Conference Room at 2154 West Main Road, Portsmouth RI 02871 on Friday, January 26, 
2024, beginning at 10:00 a.m. the following purposes:   
  
Date and Time: January 26, 2024, at 10:00am         
  
AGENDA  
  

1. Roll call and determination of a quorum.   
2. To consider for approval minutes of the October 27, 2023, meeting.    
3. To consider for approval nominations for 2022 board leadership seats.   

Board Chair: Katherine Mello    
Board Vice Chair: Jessica Lynch   
Board Secretary: Deb LaMond  

  
4. To consider for approval training courses and programs submitted.    

  

  Course Name  
TCH 
Cre6dits  

Organization  

a.  NEWWA December Membership Meeting  2  NEWWA  

b.  
Information Technology & Asset 
Management Fair  

6  NEWWA/NEWEA  

c.  Joint Membership Meeting  2  NEWWA/NHWWA  

d.  Maximizing the Chemical Feed System  3  Ti-SALES  

e.  2024 Operator Conference  12  Illinois University  

f.  
Horsley Writer Group Providence Water 
Exercise  

15  Horsley Writer Group  

g.  
AWWA Protecting Public Health PFAS 
Treatment  

10  AWWA  

h.  
History of Iron Pipe, Internal & External 
Corrosion, Restrained Joints  

4  McWane Ductile  

i.  Playground Safety  4  The Trust  

J  Trenching & Competent Person  4  The Trust  

K  Work Zone Safety  4  The Trust  

L  OSHA 10 Hour General Industry  10  The Trust  

M  Silica in Construction, Hazcom and PPE  4  The Trust  

N  Electric and Fire Safety   4  The Trust  
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O  Snowplow Operations  4  The Trust  

P  Fall Protection  4  The Trust  

Q  Forklift Safety  4  The Trust  

R   Bloodborne Pathogens and Hazcom  4  The Trust  

S  Boiler Safety and Maintenance  4  The Trust  

T  Chainsaw Safety Classroom  6  The Trust  

U  Chainsaw Demonstration  18  The Trust  

V  De-Escalation and Communication  4  The Trust  

W  Bucket Truck Safety  4  The Trust  

X  Maximizing the Chemical Feed System  3  Ti-SALES  

  
5. To review Exam pass rates    

a. Electronic Exams for October 1, 2023, to December 31, 20223   
b. Paper Exams from November 16 & 17 2023  
c. Woonsocket Education December Pass Rates  

  
6. To review application counts (by type) received since the last board meeting.   

 
7. To consider for approval the request of Brian Davis , (D1) T100747D Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.E.  

  
8. To consider for approval the request of Darnell Costa, (D2) T200569D Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.G(1).   

  
9. To consider for approval the request of Daniel Brown, (T2)  T200529T Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.F(2).   

  
10. To consider for approval the request of Jayce Bolt, (T2)  T200528T Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.F(2).   

  
11. To consider for approval the request of Laura Hadley, (T1)  T100689T Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.D.   

  
12. To consider for approval the request of Laura Hadley, (D1) T100780D Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.E.   

  
13. To consider for approval the request of Shane Moody seeking T3 license reciprocity pursuant to the Rules 

and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities § 5.9.B.   

  
14. To consider for approval the request of William Peacock seeking T1 license reciprocity pursuant to the 
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Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities § 5.9.B.   

  
15. To consider for approval the request of William Peacock seeking D1 license reciprocity pursuant to the 

Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities § 5.9.B.   

  
16. To consider for approval the request of Matt Cassedy seeking D2 license reciprocity pursuant to the Rules 

and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities § 5.9.B.   

  
17. To consider for approval the request of Matt Cassedy seeking T2 license reciprocity pursuant to the Rules 

and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities § 5.9.B.  

  
18. To consider for approval Michael Normandin’s request to reinstate his expired D2 license (F200564D).   

  
19. To consider for approval Michael Normandin’s request to reinstate his expired T3 license (F300510T).   

  
20. To consider for approval Carl Destremps request to reinstate his expired T4 license (F400210T)  
a. To consider for approval Carl Destremps request for a provisional T4 license.   

  
21. To consider for approval Kyle Kluth application for the D4 exam under Regulation Section, 5.8.K (3).   

  
22. To consider for approval George Beaulieu application for the D4 exam under Regulation Section, 5.8.K (3).   

  
23. To consider for approval Michael DiPetrillo application for the D4 exam under Regulation Section, 5.8.K (3).   

  
24. To consider for approval, Adam Testagrossa’s application for the T4 exam under Regulation Section, 5.8.J 

(3).   
  

25. To discuss a distribution 1 operator question, can an operator/employee in a different division (i.e. 
treatment) work in distribution operations in an emergency situation.    

  
  

26. To discuss the recent initiative from WPI (formerly Associated Board of Certification) regarding their 
proposed National Training Certification Program.   

  
27. To discuss the draft PSI 1-year eligibility period policy, and vote if needed.  

  
28. To discuss the Executive Order 20-02 termination letter, and vote if needed.  

  
29.  To discuss Board Member vacancy in 2024.   

  
30. To discuss the update on the   

  
31. Adjourn meeting.  

  
 
 
 
This notice shall be posted at the Rhode Island Department of Public Health, 3 Capitol Hill, Room 209, Providence, 
RI, 02908 and by electronic filing with Office of the Secretary of State.   
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This location is accessible to the handicapped.  Individuals requesting interpreter services for the hearing impaired 
must notify the Board’s office at (401) 222-6867 or via email at brenda.cheaye@health.ri.gov or via Rhode Island 
Relay 711, no less than 48 hours in advance of the meeting so that arrangements can be made to provide such 
assistance at no cost to the person requesting it.   
  
Dated: January 23, 2024   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:brenda.cheaye@health.ri.gov
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BOARD OF CERTIFICATION OF OPERATORS OF 

WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 
PUBLIC NOTICE OF MEETING 

A meeting of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities will be held at 
the Pawtucket Water Supply Board at 85 Branch St, Pawtucket, RI, 02860 on Friday, March 22, 2024, beginning at 10:00 
a.m. the following purposes:  
 
Date and Time: March 22, 2024, at 10:00am 
 
         
 

AGENDA 
 

1. Roll call and determination of a quorum.  

2. To consider for approval minutes of the January 26, 2024, meeting.   

3. To consider for approval training courses and programs submitted.   

 

 Course Name 6TCH 
Cre6dits Organization 

a. Annual Water Quality Symposium 6 NEWWA 

b. 2024 Spring Joint Regional Conference & 
Exhibition 

 
 2 Per 

session 

NEWWA 
 

c. March Meeting 2.5 RIWWA 

d. Ductile Iron Pipe History, Internal & External 
Corrosion, Restrained 4 McWane Ductile 

e. Ductile Iron 101, Basics of Corrosion, Restrained  3 McWane Ductile 

f. Generational Attitudes  in the utility Workplace 2 McWane Ductile 
 

g. Confined Space Entry 8 Apex Rescue Group 

h. RIDOH Emergency Preparedness and Response 
Information Session 2 RIDOH 

i. Cyber Refresher Webinar 1 EPA 

j. Cybersecurity  2 EPA 

 

4. To review Exam pass rates   

a. Electronic Exams for January 1, 2024, to March 15, 2024.  

5. To review application counts (by type) received since the last board meeting.  

6. To consider for approval the request of Brendan McCarron, D1 [T100779D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E. 

7. To consider for approval the request of Brendan McCarron, T1 [T100688T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.9.B. 
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8. To consider for approval the request of Shawn Carr, T1 [T100671T] Supervisor for an upgraded license pursuant 
to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.9.B. 

9. To consider for approval the request of Matthew Potter T3 [T300580T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.9.B. 

10. To consider for approval the request of Matthew Potter D3 [T300572] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.8. I (1). 

11. To consider for approval the request of Ryan Boucher D1 [T100777D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.8.E. 

12. To consider for approval the request of Ryan Boucher T1 [T100686T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.9.B. 

13. To consider for approval the request of Brain Garland D1 [T100730D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.8.E. 

14. To consider for approval the request of Brain Garland T1 [T100679T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.9.B. 

15. To consider for approval Ryan Sullivan’s application for the D4 exam under Regulation Section, 5.8.K (3).  

16. To consider for approval Chris Markham’s application for the D4 exam under Regulation Section, 5.8.K (3). 

17. To consider for approval Alan Razukiewicz’s application for the D4 exam under Regulation Section, 5.8.K (3). 

18. To consider for approval Matthew Watts application for the D4 exam under Regulation Section, 5.8.K (3). 

19. To consider for approval Andre Lafluer’s application for the T4 exam under Regulation Section, 5.8.K (3). 

20. To consider for approval Robert Limoges request to reinstate his expired D3 license (F300667D).  

21. To consider for approval Willim Somers request to reinstate his expired D1 OIT license (T100744D).  

22. To discuss board member vacancy in 2024. 

23. To discuss whether the webinar trainings developed by RIDOH’s Operator Certification program would 
potentially receive approval for TCH’S. 

24. Adjourn meeting. 

 

This notice shall be posted at the Rhode Island Department of Public Health, 3 Capitol Hill, Room 209, Providence, RI, 
02908 and by electronic filing with Office of the Secretary of State.  
 
This location is accessible to the handicapped.  Individuals requesting interpreter services for the hearing impaired must 
notify the Board’s office at (401) 222-6867 or via email at brenda.cheaye@health.ri.gov or via Rhode Island Relay 711, 
no less than 48 hours in advance of the meeting so that arrangements can be made to provide such assistance at no cost 

mailto:brenda.cheaye@health.ri.gov
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to the person requesting it.  
 
Dated: March 14, 2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



28 
 

 
BOARD OF CERTIFICATION OF OPERATORS OF 

WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 
PUBLIC NOTICE OF MEETING 

A meeting of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities will be held at 
the Lawton Valley Conference Room at 2154 West Main Road, Portsmouth RI 02871 on Friday, June 14, 2024, beginning 
at 10:00 a.m. the following purposes:  
 
 
Date and Time: June 14, 2024, at 10:00am 
 
         
 

AGENDA 
 

1. Roll call and determination of a quorum.  

2. To consider for approval minutes of the March 22, 2024, meeting.   

3. To consider for approval training courses and programs submitted.   

 

 Course Name 6TCH 
Cre6dits Organization 

a. Diversity & Allyship Breakfast 1 NEWWA 

b.  Electrical Safety Part 1 2 
  AYOP 

c. Electrical Safety Part 2 2 AYOP 

d.  Joint Membership Meeting 2 NEWWA/RIWWA 

e. Service Line Inventory Management & 
Reporting 1.5 120 Water 

f. Operator Certification Cyber 102 
 1.5 EPA 

g. Water Cybersecurity Assessment Tool (WCAT) 
Training   2.5 EPA 

h. Cybersecurity for the Water Sector 1 EPA 

 

4. To review Exam, pass rates   

a. Electronic Exams for Mach 16, 2024, to June 7, 2024.  

b. April Paper Exams 2024 

5. To review application counts (by type) received since the last board meeting.  

6. To consider for approval the request of Alexander Lord, (T1) T100687T Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.D. 

 
7. To consider for approval the request of Vincent A. Masterson seeking T3 license reciprocity pursuant to the 

Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities § 5.9.B.   
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8. To consider for approval the request of CJ Combs seeking D1 license reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.   

9. To consider for approval Robert Lake’s application for the D4 exam under Regulation Section, 5.8.K (3).  

10. To consider for approval Joshua Ponte’s application for the D4 exam under Regulation Section, 5.8.K (3). 

11. To consider for approval Matthew Furtado’s application for the T4 exam under Regulation Section, 5.8.J ( 

12. To consider for approval Criag Gogan ’s application for the D4 exam under Regulation Section, 5.8.K(2) 

13. To consider for approval Michael Gray’s application for the D3 exam and issuance of a full license after passing 
the D3 under Regulation Section, 5.8.I (4).  

a. To consider for approval Michael Gray’s application for the D2 exam and issuance of a full license after 
passing the D3 under Regulation Section, 5.8.G (2). 

14. To consider for approval Michael Gray’s application for the T3 exam and issuance of a full license after passing 
the T3 under Regulation Section, 5.8.J (4). 

15. To consider for approval Stephen C Olson request to reinstate his expired T4 license (F400555T).  

16. To discuss board member vacancy in 2024. 

17. Adjourn meeting. 

 
This notice shall be posted at the Rhode Island Department of Public Health, 3 Capitol Hill, Room 209, Providence, RI, 
02908 and by electronic filing with Office of the Secretary of State.  
 
This location is accessible to the handicapped.  Individuals requesting interpreter services for the hearing impaired must 
notify the Board’s office at (401) 222-6867 or via email at brenda.cheaye@health.ri.gov or via Rhode Island Relay 711, 
no less than 48 hours in advance of the meeting so that arrangements can be made to provide such assistance at no cost 
to the person requesting it.  
 
Dated: June 10, 2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

mailto:brenda.cheaye@health.ri.gov
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BOARD OF CERTIFICATION OF OPERATORS OF 
WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 

PUBLIC NOTICE OF MEETING 

A meeting of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities will be held at 
the Pawtucket Water Supply Board at 85 Branch St, Pawtucket, RI, 02860 on Friday, October 25, 2024, beginning at 
10:00 a.m. the following purposes:  
 
Date and Time: October 25, 2024, at 10:00am 
 

AGENDA 
 

1. Roll call and determination of a quorum.  

2. To consider for approval minutes of the June 14, 2024, meeting.   

3. To consider for approval training courses and programs submitted.   

 

 Course Name TCH Credits Organization 

a. Safeguarding the Environment Watershed 
Management  10 AWWA 

b. EPA September Annual Conference 2.5 per 
session EPA 

c. EPA September Annual Conference - Town Hall 2 EPA 
d. Jacobs Phase 1 - Compliance & Reporting 8.5 Jacobs 

e. Jacobs Module 1 - Intro Jacobs & Compliance 2 Jacobs 

f. Jacobs Module 2 - Roles and Responsibilities 1.5 Jacobs 
 

g. Jacobs Module 3 - Little Ways 2.25 Jacobs 
 

h. Jacobs Module 4 - Not Enough Time 2.25 Jacobs 
 

i. Jacobs Module 5 - Black Hat White Hat 3.5 Jacobs 
 

j. Jacobs Module 6 - Water Compliance Operator 3 Jacobs 
 

k. Jacobs Module 8 - Search and Seizure 3.5 Jacobs 

l. Jacobs Module 10 - Compliance & Reporting 
Refresher 4 Jacobs 

m. PTUS Pipeline Management Workshop 2.5 PTUS 

n. Protecting Public Health Webinar Lead and 
Copper Rule Revisions and Improvements 1 NEWWA 

o. Innovative Solutions Webinar Turning Leakage 1 NEWWA 

p. AYOP Resubmission Part 1 4 AYOP 

q. AYOP Resubmission Part 2 4 AYOP 

r. Water Resources and Sustainability Symposium 5 NEWWA 
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s. RIDOH-PWS Roundtable 1 RIDOH 

t. NEWEA Information Technology Fair 5 NEWWA 

 

4. To review Exam pass rates   

a. Electronic Exams for June 8, 2024, to October 18, 2024.  

b. Paper Exams July 2024 

5. To review application counts (by type) received since the last board meeting.  

6. To consider for approval the request of Brian Gouveia, D1 [T100787D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E. 

7. To consider for approval the request of Matthew Desautell, D3 [T300574D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.I. 

8. To consider for approval the request of Maxwell Powers, T1 [T100696T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.B. 

9. To consider for approval the request of Roberto Julio, D1 [T100717D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E. 

10. To consider for approval the request of Thomas Bickham, D1 [T100779D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E. 

11. To consider for approval the request of Todd Taylor, D1 [T100679T] Supervisor for an upgraded license pursuant 
to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E. 

12. To consider for approval the request of Brian Fortin seeking T2 reciprocity pursuant to the Rules and Regulations 
of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities Section §5.9.B. 

13. To consider for approval the request of Brain Fortin seeking D1 reciprocity pursuant to the Rules and Regulations 
of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities Section §5.9.B. 

14. To consider for approval the request of Steven Cheney seeking T4 reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities 
Section §5.9.B. 

15. To consider for approval the request of Tyler Stark seeking D2 reciprocity pursuant to the Rules and Regulations 
of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities Section §5.9.B. 

16. To discuss the authority of provisional operator licenses.  

17. To discuss how the board will address operator licenses for PWSs that have exceeded the state's PFAS standard 
and must install treatment that will change their system's treatment classification.    

a. Example North Kingstown 
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18. To discuss board member vacancy in 2024, and vote if necessary.  

19. Adjourn meeting. 

 

 

This notice shall be posted at the Rhode Island Department of Public Health, 3 Capitol Hill, Room 209, Providence, RI, 
02908 and by electronic filing with Office of the Secretary of State.  
 
This location is accessible to the handicapped.  Individuals requesting interpreter services for the hearing impaired must 
notify the Board’s office at (401) 222-6867 or via email at brenda.cheaye@health.ri.gov or via Rhode Island Relay 711, 
no less than 48 hours in advance of the meeting so that arrangements can be made to provide such assistance at no cost 
to the person requesting it.  
 
Dated: October 20, 2024 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:brenda.cheaye@health.ri.gov
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Appendix B 
 Board of Certification of Operators of Water Supply Treatment and Distribution Meeting Minutes 
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BOARD OF CERTIFICATION OF OPERATORS OF 
WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 

 

OPEN MEETING MINUTES 

Board of Certification of Operators of Water Supply Treatment and Distribution Facilities  
 
Lawton Valley Conference Room  
2154 West Main Road 
Portsmouth RI 02871  
Friday, January 26, 2024, beginning at 10:00 a.m. 
 
Board members in attendance:    
Kathy Mello    
Jessica Lynch    
John Fletcher    
Deb LaMond (@10:23am) 
Robert (Bob) Bozikowski   
 
   
Staff members in attendance:    
Brenda Cheaye, Board Manager    
 
Others in attendance: 
Laura Hadley  
 
 
         

AGENDA 
 

1. Roll call and determination of a quorum.  

A quorum was established, and the meeting called to order at 10:06am  

   

2. To consider for approval minutes of the October 27, 2023, meeting.  

Bob Bozikowski made a motion to approve, and John Fletcher seconded the motion. All in favor. Motion carries. 

3. To consider for approval nominations for 2022 board leadership seats.  

Board Chair: Katherine Mello  
Board Vice Chair: Jessica Lynch  
Board Secretary: Deb LaMond 
 
Bob Bozikowski made a motion to approve the above votes. John Fletcher seconded. All in favor. Motion carries.  
 

4. To consider for approval training courses and programs submitted.   

 

 Course Name TCH Cre6dits Organization 

a. NEWWA December Membership Meeting 2 NEWWA 
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Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

b. 

Information Technology & Asset Management 
Fair 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

6 NEWWA/NEWEA 

c. 

Joint Membership Meeting 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

2 NEWWA/NHWWA 

d. 

Maximizing the Chemical Feed System 
Jessica Lynch made a motion to approve the 
training for TCH pending the resubmission of the 
correct cover page. Bob Bozikowski seconded. All 
in favor. Motion carries.  

3 Ti-SALES 

e. 

2024 Operator Conference 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

12 Illinois University 

f. 

Horsley Writer Group Providence Water 
Exercise 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

15 Horsley Writer Group 

g. 

AWWA Protecting Public Health PFAS 
Treatment 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

10 AWWA 

h. 

History of Iron Pipe, Internal & External 
Corrosion, Restrained Joints 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 McWane Ductile 

i. 

Playground Safety 
Jessica Lynch made a motion to deny the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 The Trust 

J 

Trenching & Competent Person 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

K 

Work Zone Safety 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

L 

OSHA 10 Hour General Industry 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

10 

The Trust 

M 

Silica in Construction, Hazcom and PPE 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 
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N 

Electric and Fire Safety  
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

O 

Snowplow Operations 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

P 

Fall Protection 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

Q 

Forklift Safety 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

R 

 Bloodborne Pathogens and Hazcom 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

S 

Boiler Safety and Maintenance 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

T 

Chainsaw Safety Classroom 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

6 

The Trust 

U 

Chainsaw Demonstration 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

18 

The Trust 

V 

De-Escalation and Communication 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

W 

Bucket Truck Safety 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

4 

The Trust 

X 
Maximizing the Chemical Feed System 
Jessica Lynch made a motion to approve the 
training for TCH. Bob Bozikowski seconded. All in 
favor. Motion carries.  

3 

Ti-SALES 

 

5. To review Exam pass rates   

a. Electronic Exams for October 1, 2023, to December 31, 20223  

No motion or vote taken.  

b. Paper Exams from November 16 & 17 2023 

No motion or vote taken.  

c. Woonsocket Education December Pass Rates 
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No motion or vote taken.  

6. To review application counts (by type) received since the last board meeting.  

No motion or vote taken.  

7. To consider for approval the request of Brian Davis, (D1) T100747D Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.E. 

Jessica Lynch made a motion to approve. Bob Bozikowski seconded. John Fletcher    
abstained. All in favor. Motion carries.   

8. To consider for approval the request of Darnell Costa, (D2) T200569D Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.G(1).  

Jessica Lynch made a motion to approve. Kathy Mello seconded. 
 All in favor. Motion carries.   

9. To consider for approval the request of Daniel Brown, (T2) T200529T Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.F(2).  

Jessica Lynch made a motion to approve. Bob Bozikowski seconded. 
 All in favor. Motion carries.   

10. To consider for approval the request of Jayce Bolt, (T2) T200528T Supervisor for an upgraded license pursuant 
to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities §5.8.F(2).  

Kathy Mello made a motion to approve. Bob Bozikowski seconded. 
 All in favor. Motion carries.   

11. To consider for approval the request of Laura Hadley, (T1) T100689T Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8.D.  

Laura Hadley was present for this meeting. She expressed the need for others in the industry, besides facility 
operators, to become fully certified. She was searching for an avenue for researchers and environmental lawyers.  

At the time of the meeting, the item on the agenda to review was an upgrade for her T1 OIT license. RIDOH will 
collect information and revisit this matter later. 

 Bob Bozikowski made a motion to deny this based on the lack of treatment plant experience. John Fletcher 
 seconded. All in favor. Motion carries.   

 

12. To consider for approval the request of Laura Hadley, (D1) T100780D Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities §5.8. E.  

Laura Hadley was present for this meeting. She expressed the need for others in the industry, besides facility 
operators, to become fully certified. She was searching for an avenue for researchers and environmental lawyers.  
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At the time of the meeting, the item on the agenda to review was an upgrade for her D1 OIT license. RIDOH will 
collect information and revisit this matter later. 

 Jessica Lynch made a motion to deny this based on the lack of distribution plant experience. Kathy Mello 
seconded. All in favor. Motion carries.   

13. To consider for approval the request of Shane Moody seeking T3 license reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.  
Kathy Mello made a motion to approve. John Fletcher seconded. All in favor. Motion carries.   

14. To consider for approval the request of William Peacock seeking T1 license reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.  
Jessica Lynch made a motion to approve. John Fletcher seconded. All in favor. Motion carries.   
 

15. To consider for approval the request of William Peacock seeking D1 license reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.  
 
Bob Bozikowski made a motion to approve. Jessica Lynch seconded. All in favor. Motion carries.   

 
16. To consider for approval the request of Matt Cassedy seeking D2 license reciprocity pursuant to the Rules and 

Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.  

 
17. To consider for approval the request of Matt Cassedy seeking T2 license reciprocity pursuant to the Rules and 

Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 5.9.B. 
John Fletcher made a motion to approve. Bob Bozikowski seconded. All in favor. Motion carries.   
 

18. To consider for approval Michael Normandin’s request to reinstate his expired D2 license (F200564D).  
Bob Bozikowski made a motion to approve pending renewal application and proof of CEU’s. This is a one-time 
approval; future similar request may be denied. Jessica Lynch seconded. All in favor. Motion carries. 
 

19. To consider for approval Michael Normandin’s request to reinstate his expired T3 license (F300510T).  
Kathy Mello made a motion to approve pending renewal application and proof of CEU’s. This is a one-time 
approval; future similar request may be denied. John Fletcher seconded. All in favor. Motion carries. 

 
20. To consider for approval Carl Destremps request to reinstate his expired T4 license (F400210T) 

 
Jessica Lynch made a motion to approve pending renewal application and proof of CEU’s. This is a one-time 
approval; future similar request may be denied. John Fletcher seconded. All in favor. Motion carries. 

 
a. To consider for approval Carl Destremps request for a provisional T4 license.  

No action taken on this item.   
 

21. To consider for approval Kyle Kluth application for the D4 exam under Regulation Section, 5.8.K (3).  

Jessica Lynch made a motion to approve. Kathy Mello seconded.  John Fletcher abstained. All in favor. Motion 
carries.   
 

22. To consider for approval George Beaulieu application for the D4 exam under Regulation Section, 5.8.K (3).  

John Fletcher made a motion to approve. Jessica Lynch seconded. All in favor. Motion carries.   
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23. To consider for approval Michael DiPetrillo application for the D4 exam under Regulation Section, 5.8.K (3).  

Bob Bozikowski made a motion to approve. Jessica Lynch seconded. All in favor. Motion carries.   
 

24. To consider for approval, Adam Testagrossa’s application for the T4 exam under Regulation Section, 5.8.J (3).  

Jessica Lynch made a motion to approve. Bob Bozikowski seconded. All in favor. Motion carries 

25. To discuss a distribution 1 operator question, can an operator/employee in a different division (i.e. treatment) 
work in distribution operations in an emergency situation.   

The board discussed the issue of an operator/ employees of different divisions working in distribution operations in 
emergency situations. I was decided that because they would be working under a fully certified distribution operator. 
No vote needed, advised to consult section 5.5(E) of the Drinking Water Operator regulations.  

26. To discuss the recent initiative from WPI (formerly Associated Board of Certification) regarding their proposed 
National Training Certification Program.  

The board was informed of WPI’s new initiative to streamline the training course approval process. The following 
board asked to be included in any future discussions regarding this matter: 

Kathy Mello, Bob Bozikowski and Jessica Lynch.  

27. To discuss the draft PSI 1-year eligibility period policy, and vote if needed. 

Jessica Lynch made a motion to approve. Kathy Mello seconded. All in favor. Motion carries 

28. To discuss the Executive Order 20-02 termination letter, and vote if needed. 

No Vote taken; the following recommendation was made for the termination letter: 

“In the event the public water system decides to keep you employed, you will be required to become re-   
certified within one (1) year following this course of action.  You must meet all minimum examination, training, and 
experience requirements to become re-certified”. 

  
29.  To discuss Board Member vacancy in 2024.  

The Board’s goal is to fill the upcoming vacant position by the June 2024 Board meeting.  

30. To discuss the update on the Drinking Water Operator Regulations update. 

A motion was made to correct the title of this agenda item. The regulations are with RIDOH’s Legal department 
for review.   

31. Adjourn meeting. 

Jessica Lynch made a motion to adjourn at 11:43am. Bob Bozikowski seconded. All in favor. None opposed. 
Motion carries. 
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BOARD OF CERTIFICATION OF OPERATORS OF 

WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES 
 

OPEN MEETING MINUTES 

Board of Certification of Operators of Water Supply Treatment and Distribution Facilities  
 
 
Pawtucket Water Supply Board  
85 Branch St 
Pawtucket, RI, 02860  
Friday, March 22, 2024, beginning at 10:02 a.m. 
 
Board members in attendance:    
Kathy Mello    
Jessica Lynch    
John Fletcher    
Deb LaMond   
Robert (Bob) Bozikowski   
Mario Carlino  
Chris Collins  
 
   
Staff members in attendance:    
Brenda Cheaye, Board Manager    
 
Others in attendance: 
Robert Limoges 
 
 
        

AGENDA 
  

1. Roll call and determination of a quorum.   
A quorum was established, and the meeting called to order at 10:02am   
 

2. To consider for approval minutes of the January 26, 2024, meeting.   
Kathy Mello made a motion to approve, and John Fletcher seconded the motion. All in favor. Motion carries.      
 
 

3. To consider for approval training courses and programs submitted.    
  

  Course Name  6TCH 
Cre6dits  Organization  

a.  

Annual Water Quality Symposium  
Mario Carlino made a motion to approve. 
Bob Bozikowski seconded. All in favor. 
Motion carries.  

  

6  NEWWA  

b.  2024 Spring Joint Regional Conference & 
Exhibition  

 2 Per 
Session 

NEWWA  
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Mario Carlino made a motion to approve. 
Bob Bozikowski   

  

c.  
March Meeting  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

2.5  RIWWA  

d.  

Ductile Iron Pipe History, Internal & External 
Corrosion, Restrained  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

4  McWane Ductile  

e.  

Ductile Iron 101, Basics of Corrosion, 
Restrained   
Mario Carlino made a motion to approve. 
Bob Bozikowski   

3  

McWane Ductile  

f.  

Generational Attitudes in the utility 
Workplace  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

2  

McWane Ductile  
  

g.  
Confined Space Entry  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

8  
Apex Rescue Group  

h.  

RIDOH Emergency Preparedness and 
Response Information Session  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

2  

RIDOH  

i.  
Cyber Refresher Webinar  
Mario Carlino made a motion to approve. 
Bob Bozikowski   

1  
EPA  

j.  
Cybersecurity   
Mario Carlino made a motion to approve. 
Bob Bozikowski   

2  
EPA  

  
4. To review Exam pass rates    

 
a. Electronic Exams for January 1, 2024, to March 15, 2024.   

No motion or vote taken.   
 

5. To review application counts (by type) received since the last board meeting.   
No motion or vote taken.   

 
6. To consider for approval the request of Brendan McCarron, D1 [T100779D] Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.8.E.  
Mario Carlino made a motion to approve. Kathy Mello seconded. All in favor. Motion carries.  

 
7. To consider for approval the request of Brendan McCarron, T1 [T100688T] Supervisor for an upgraded license 

pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and 
Distribution Facilities Section §5.9.B.  
 John Fletcher made a motion to approve. Mario Carlino seconded. All in favor. Motion carries.    

 
8. To consider for approval the request of Shawn Carr, T1 [T100671T] Supervisor for an upgraded license pursuant to 

the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.9.B.  
Mario Carlino made a motion to approve.  John Fletcher seconded.  Chris Collins abstained. All in favor. Motion 
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carries.    
 

9. To consider for approval the request of Matthew Potter T3 [T300580T] Supervisor for an upgraded license pursuant 
to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.9.B.  
Mario Carlino made a motion to deny the request due to the lack of experience. Two years of experience are 
needed for this license type. The applicant can re-apply in ten months. Kathy Mello seconded. All in favor. 
Motion carries.    
 

10. To consider for approval the request of Matthew Potter D3 [T300572] Supervisor for an upgraded license pursuant 
to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.8. I (1).  
Mario Carlino made a motion to deny the request due to the lack of experience. Two years of experience are 
needed for this license type. The applicant can re-apply in ten months.  John Fletcher seconded. All in favor. 
Motion carries.   

 
11. To consider for approval the request of Ryan Boucher D1 [T100777D] Supervisor for an upgraded license pursuant 

to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.8.E.  
Bob Bozikowski made a motion to approve. Chris Collins seconded. All in favor. Motion carries.    

 
12. To consider for approval the request of Ryan Boucher T1 [T100686T] Supervisor for an upgraded license pursuant 

to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.9.B.  
Chris Collins made a motion to approve. Mario Carlino seconded. All in favor. Motion carries.    

 
13. To consider for approval the request of Brain Garland D1 [T100730D] Supervisor for an upgraded license pursuant 

to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.8.E.  
 Kathy Mello made a motion to approve. Bob Bozikowski seconded. All in favor. Motion carries.   
  

14. To consider for approval the request of Brain Garland T1 [T100679T] Supervisor for an upgraded license pursuant to 
the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution 
Facilities §5.9.B.  
Chris Collins made a motion to approve. John Fletcher seconded. All in favor. Motion carries. 

 
15. To consider for approval Ryan Sullivan’s application for the D4 exam under Regulation Section, 5.8.K (3).   

  Mario Carlino made a motion to approve. Kathy Mello seconded. All in favor. Motion carries.    
 

16. To consider for approval Chris Markham’s application for the D4 exam under Regulation Section, 5.8.K (3).  
Chris Collins made a motion to approve. John Fletcher seconded. All in favor. Motion carries. 

 
17. To consider for approval Alan Razukiewicz’ s application for the D4 exam under Regulation Section, 5.8.K (3).  

 John Fletcher made a motion to approve. Bob Bozikowski seconded. Chris Collins abstained .All in favor. Motion 
carries.    

 
18. To consider for approval Matthew Watts application for the D4 exam under Regulation Section, 5.8.K (3).  

 Kathy Mello made a motion to approve. Chris Collins seconded. John Fletcher abstained. All in favor. Motion 
carries.    

 
19. To consider for approval Andrew Lafleur’s application for the T4 exam under Regulation Section, 5.8.K. 

Chris Collins made a motion to approve. John Fletcher seconded. Kathy Mello abstained. All in favor. Motion 
carries.    
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20. To consider for approval Robert Limoges request to reinstate his expired D3 license (F300667D).   

The applicant’s license lapsed during the covid-19 pandemic (11/16/2020), RIDOH staff reached out to the 
applicant via phone on 9/30/2021 and 11/29/2021. Their mailbox was full and was not able to leave a message. 
Because the applicant was not working in the drinking industry or working at least 20% actively working in the 
area of their certification; they were unable to be renewed. The applicant would like to keep their certification 
and feels that it is unfair and thanked the board for their time.  

Mario Carlino made a motion to deny the request. John Fletcher seconded. All in favor. Motion carries.    

21. To consider for approval William Somers request to reinstate his expired D1 OIT license (T100744D).   

 Kathy Mello made a motion to approve this one-time request. Any future request similar to this may be denied 
by this board, a letter detailing this should be place in the operator’s file. Mario Carlino seconded. All in favor. 
Motion carries.    
 

22. To discuss board member vacancy in 2024.  
There are currently no recommendations for a new board member, more discussion to come during the June 
2024 board meeting.  

23. To discuss whether the webinar trainings developed by RIDOH’s Operator Certification program would 
potentially receive approval for TCH’S.  
 
The information in the course description is relevant to the drinking water industry and may be approved by the 
board. RIDOH should submit a formal TCH application to the board for a full review. No vote taken.  
 

24.   Adjourn meeting. 
Bob Bozikowski made a motion to adjourn at 10:57am.  John Fletcher seconded. All in favor. None opposed. 
Motion carries.  
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BOARD OF CERTIFICATION OF OPERATORS OF  
WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES  

  
OPEN MEETING MINUTES  

Board of Certification of Operators of Water Supply Treatment and Distribution Facilities   
  
  
Lawton Valley Conference Room  
2154 West Main Road 
Portsmouth RI 02871 
Friday, June 14, 2024, beginning at 10:00 a.m.  
  
Board members in attendance:     
Jessica Lynch     
John Fletcher     
Deb LaMond    
Mario Carlino   
Chris Collins   
  
    
Staff members in attendance:     
Brenda Cheaye, Board Manager     
  
Others in attendance:  
Michael Gray, Jamestown Water Depart 
  
 
 
         
 

AGENDA 
 

1. Roll call and determination of a quorum.  

A quorum was established, and the meeting called to order at 10:00am 

2. To consider for approval minutes of the March 22, 2024, meeting.   

Mario Carlino made a motion to approve the minutes as amended, and Chris Collins seconded the motion. All in 
favor. Motion carries.       
  

3. To consider for approval training courses and programs submitted.   

 

 Course Name 6TCH 
Cre6dits Organization 

a. 

Diversity & Allyship Breakfast 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

1 NEWWA 

b. 
 Electrical Safety Part 1 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

2 
  AYOP 

c. Electrical Safety Part 2 
Mario Carlino made a motion to approve.  Chris 2 AYOP 
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Collins seconded. All in favor. Motion carries.   

d. 
 Joint Membership Meeting 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

2 NEWWA/RIWWA 

e. 

Service Line Inventory Management & 
Reporting 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

1.5 

120 Water 

f. 

Operator Certification Cyber 102 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   
 

1.5 

EPA 

g. 

Water Cybersecurity Assessment Tool (WCAT) 
Training   
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

2.5 

EPA 

h. 
Cybersecurity for the Water Sector 
Mario Carlino made a motion to approve.  Chris 
Collins seconded. All in favor. Motion carries.   

1 
EPA 

 

4. To review Exam, pass rates  

a. Electronic Exams for Mach 16, 2024, to June 7, 2024.  

No motion or vote taken 

b. April Paper Exams 2024 

No motion or vote taken.   

5. To review application counts (by type) received since the last board meeting.  

No motion or vote taken.   

6. To consider for approval the request of Alexander Lord, (T1) T100687T Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.D. 

Chris Collins made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

7. To consider for approval the request of Vincent A. Masterson seeking T3 license reciprocity pursuant to the Rules 
and Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.   

Chris Collins made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

8. To consider for approval the request of CJ Combs seeking D1 license reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities § 
5.9.B.   

Mario Carlino made a motion to approve. John Fletcher seconded. All in favor. Motion carries 

9. To consider for approval Robert Lake’s application for the D4 exam under Regulation Section, 5.8.K (3).  

John Fletcher made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

10. To consider for approval Joshua Ponte’s application for the D4 exam under Regulation Section, 5.8.K (3). 
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Chris Collins made a motion to approve. Mario Carlino seconded. John Fletcher abstained. All in favor. Motion 
carries 

11. To consider for approval Matthew Furtado’s application for the T4 exam under Regulation Section, 5.8.J (3). 

Mario Carlino made a motion to approve. John Fletcher seconded Chris Collins abstained. All in favor. Motion 
carries 

12. To consider for approval Criag Gogan ’s application for the D4 exam under Regulation Section, 5.8.K(2) 

Mario Carlino made a motion to approve. Chris Collins seconded. John Fletcher abstained. All in favor. Motion 
carries 

13. To consider for approval Michael Gray’s application for the D3 exam and issuance of a full license after passing the 
D3 under Regulation Section, 5.8.I (4).  

a. To consider for approval Michael Gray’s application for the D2 exam and issuance of a full license after 
passing the D3 under Regulation Section, 5.8.G (2). 

Chris Collins made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

14. To consider for approval Michael Gray’s application for the T3 exam and issuance of a full license after passing the 
T3 under Regulation Section, 5.8.J (4). 

Chris Collins made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

15. To consider for approval Stephen C Olson request to reinstate his expired T4 license (F400555T).  

Mario Carlino made a motion to approve. John Fletcher seconded. All in favor. Motion carries 

 

16. To discuss board member vacancy in 2024. 

No motion or vote taken. The board member would like to know if the position is required to be posted for the 
public. 

17. Adjourn meeting. 

Chris Collins made a motion to approve. Jessica Lynch seconded. All in favor. Motion carries 
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BOARD OF CERTIFICATION OF OPERATORS OF  

WATER SUPPLY TREATMENT AND DISTRIBUTION FACILITIES  
  

OPEN MEETING MINUTES  
Board of Certification of Operators of Water Supply Treatment and Distribution Facilities   
  
  
Lawton Valley Conference Room 
2154 West Main Road, Portsmouth RI 02871  
Friday October 25, 2024, at 10:00 a.m. 
  
Board members in attendance:     
Jessica Lynch     
Kathy Mello    
Deb LaMond    
John Fletcher  
  
  
    
Staff members in attendance:     
Brenda Cheaye, Board Manager  
Trisha Worthington, New board member candidate    
 
  
  
 

AGENDA 
 

1. Roll call and determination of a quorum.   

A quorum was established, and the meeting called to order at 10:03am 

2. To consider for approval minutes of the June 14, 2024, meeting.   

Mario Carlino made a motion to approve the minutes as amended. Chris Collins seconded. Kathy Mello abstained 
the motion. All in favor. Motion carries. 

3. To consider for approval training courses and programs submitted.   

 

 Course Name TCH Credits Organization 

a. 

Safeguarding the Environment Watershed 
Management  
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

10 AWWA 

b. 
EPA September Annual Conference 
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

2.5 per 
session EPA 

c. 

EPA September Annual Conference - Town Hall 
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  
 

2 EPA 

d. Jacobs Phase 1 - Compliance & Reporting 
Kathy Mello made a motion to approve.  Mario 8.5 Jacobs 
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Carlino seconded. All in favor. Motion carries.  

e. 
Jacobs Module 1 - Intro Jacobs & Compliance 
Kathy Mello made a motion to Deny.  Mario Carlino 
seconded. All in favor. Motion carries.  

2 
Jacobs 

f. 
Jacobs Module 2 - Roles and Responsibilities 
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

1.5 
Jacobs 
 

g. 
Jacobs Module 3 - Little Ways 
Kathy Mello made a motion to Deny.  Mario Carlino 
seconded. All in favor. Motion carries.  

2.25 
Jacobs 

h. 
Jacobs Module 4 - Not Enough Tim Kathy Mello 
made a motion to Deny.  Mario Carlino seconded. 
All in favor. Motion carries.  

2.25 
Jacobs 
 

i. 
Jacobs Module 5 - Black Hat White Hat 
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

3.5 
Jacobs 
 

j. 
Jacobs Module 6 - Water Compliance Operator 
Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

3 
Jacobs 
 

k. 
Jacobs Module 8 - Search and Seizure 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

3.5 
Jacobs 

l. 

Jacobs Module 10 - Compliance & Reporting 
Refresher 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

4 

Jacobs 

m. 

PTUS Pipeline Management Workshop 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries. 

2.5 

PTUS 

n. 

Protecting Public Health Webinar Lead and 
Copper Rule Revisions and Improvements 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

1 

NEWWA 

o. 
Innovative Solutions Webinar Turning Leakage 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

1 
NEWWA 

p. 

AYOP Resubmission Part 1  

Kathy Mello made a motion to Deny.  Mario Carlino 
seconded. All in favor. Motion carries.  

4 

AYOP 

q. 

AYOP Resubmission Part 2 

Kathy Mello made a motion to Deny.  Mario Carlino 
seconded. All in favor. Motion carries.  

4 

AYOP 

r. 
Water Resources and Sustainability Symposium 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

5 
NEWWA 

s. 
RIDOH-PWS Roundtable 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

1 
RIDOH 
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t. 
NEWEA Information Technology Fair 

Kathy Mello made a motion to approve.  Mario 
Carlino seconded. All in favor. Motion carries.  

5 
NEWWA 

 

4. To review Exam pass rates   

a. Electronic Exams for June 8, 2024, to October 18, 2024.  

No motion or vote taken 

b. Paper Exams July 2024 

No motion or vote taken 

5. To review application counts (by type) received since the last board meeting.  

No motion or vote taken 

6. To consider for approval the request of Brian Gouveia, D1 [T100787D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.E. 

Jessica Lynch made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

7. To consider for approval the request of Matthew Desautell, D3 [T300574D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.I. 

Mario Carlino made a motion to approve. Chriss Collins seconded. All in favor. Motion carries 

8. To consider for approval the request of Maxwell Powers, T1 [T100696T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.B. 

Mario Carlino made a motion to approve. Chriss Collins seconded. Jessica Lynch abstained. All in favor. Motion 
carries. 

9. To consider for approval the request of Roberto Julio, D1 [T100717D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.E. 

 Mario Carlino made a motion to approve.  Jessica Lynch seconded. All in favor. Motion carries 

10. To consider for approval the request of Thomas Bickham, D1 [T100779D] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.E. 

Jessica Lynch made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

11. To consider for approval the request of Todd Taylor, D1 [T100679T] Supervisor for an upgraded license 
pursuant to the Rules and Regulations of the Board of Certification of Operators of Water Supply Treatment 
and Distribution Facilities Section §5.8.E. 

Jessica Lynch made a motion to request additional information such as a job description to support the 
applicant’s experience. Table for the next meeting.  Mario Carlino second. All in favor. Motion carries.  
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12. To consider for approval the request of Brian Fortin seeking T2 reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities 
Section §5.9.B. 

Mario Carlino made a motion to approve. Bob Bozikowski seconded. All in favor. Motion carries 

13. To consider for approval the request of Brain Fortin seeking D1 reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities 
Section §5.9.B. 

Kathy Mello made a motion to approve. Chris Collins seconded. All in favor. Motion carries. 

14. To consider for approval the request of Steven Cheney seeking T4 reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities 
Section §5.9.B. 

Jessicaa Lynch made a motion to approve. Mario Carlino seconded. All in favor. Motion carries 

15. To consider for approval the request of Tyler Stark seeking D2 reciprocity pursuant to the Rules and 
Regulations of the Board of Certification of Operators of Water Supply Treatment and Distribution Facilities 
Section §5.9.B. 

Jessica Lynch made a motion to approve. Bob Bozikowski seconded. All in favor. Motion carries 

16. To discuss the authority of provisional operator licenses.  

The board advised RIDOH to reach out to the licensing department and let them know that the provisional 
license was intended to have the same authority as the full operator license. No vote needed.  

17. To discuss how the board will address operator licenses for PWSs that have exceeded the state's PFAS 
standard and must install treatment that will change their system's treatment classification.    

a. Example North Kingstown 

The board recommended that the evaluation packet from the system’s engineer will revile it if there will 
be a need for a treatment re-classification. This can be evaluated on a case-by-case basis.  

18. To discuss board member vacancy in 2024 and vote if necessary. 

The board requested that RIDOH continue with the process of filling the vacant board position with Ms. Trisha 
Worthington, PE. 

19. Adjourn meeting. 

Bob Bozikowski made a motion to approve. Kathy Mello seconded. All in favor. Motion carries 
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