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INFLUENZA / COVID-19 SPECIMEN COLLECTION KIT INSTRUCTIONS 

All specimens received at RISHL will be tested for both Influenza and COVID-19 

Use:  To collect nasopharyngeal swabs for influenza and COVID-19 laboratory testing  

Kit contents:   
1 Tube of Universal Transport Media (UTM)  
1 Nasopharyngeal (NP) swab (synthetic tip such as nylon or dacron) 

                         1 Ziploc specimen bag containing absorbent pad 
                         1 RI State Health Laboratories Test Requisition form 
                         1 Ice pack (keep in a freezer until ready to package & transport specimens) 
 
Collection Instructions: (See separate sheet for instructions in multiple languages)                   

1. Label tube of UTM legibly with the patient’s name and date of birth, or medical record number 
(specimen vial must have two unique patient identifiers on it or it will not be tested).  
 

2. Nasopharyngeal specimen (mandatory): 
• Use the flexible shaft NP swab provided to collect the specimen 
• Tilt the patient’s head back 70 degrees & insert the swab into nostril parallel to the 

palate (not upwards) until resistance is encountered or the distance is equivalent to that 
from nostrils to outer opening of patient’s ear indicating contact with nasopharynx. 
Leave swab in place for several seconds to absorb secretions. Slowly remove the swab 
while rotating it. 
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• Insert the swab into the vial of UTM, making certain that the swab tip is covered 
by the liquid in the tube.  The swab is to remain in the tube for transport 

• Wire shaft NP swab: clip the top of the wire so that it is just below the top of the 
tube.  

• Plastic shaft NP swab:  If the swab shaft extends past the top of the tube, snap it 
off at the break line on the shaft, allowing the end with the swab tip to remain in 
the liquid. 
 

3. Securely tighten the cap on the UTM vial and recheck to make certain it is labeled with two 
patient identifiers. Insert vial into specimen transport bag and close bag tightly. 
 

4. Complete a RI State Health Laboratories test requisition form. Ensure that all information is 
legible, complete and accurate. Place the completed form into the outside pocket of the 
specimen bag. Do not enclose it inside the bag with the specimen. 

Holding:  

Same day delivery is preferred. If specimen must be held overnight store refrigerated (2 – 8 °C) until 
ready to send to the state laboratory. Specimens must be received at the RI State Health Laboratories 
within 24 hours of being collected. 

Transport: 

 Outpatient ILI Surveillance sites:  Phone the RI State Health Laboratories Molecular Diagnostics 
Lab 222-5538 to arrange for courier transport of specimens. Make certain that specimen(s) are 
transported with a frozen ice pack in the transport container provided by the state lab. 

 Facility Outbreaks: 
• Place the Ziploc bags containing the specimen vial and the frozen ice pack into the 

styrofoam box that is contained inside the cardboard shipping box.  
• Specimen must be packaged and shipped in accordance with appropriate federal 

Department of Transportation (DOT) regulations. 
• Ensure that the outer packing box that is supplied with the specimen kit is sealed 

securely with packaging tape 
• Ensure shipper label information for your facility is completed in full and affixed to the 

outer package 
• Choose your shipping method: 

i.  Same day delivery is preferred: Utilize a private or commercial medical courier 
service (ex: NOW Delivery) 

ii. Ship overnight (ex: FedEx, UPS, USPS). IMPORTANT: DO NOT SHIP SPECIMENS BY 
OVERNIGHT COURIER ON FRIDAYS OR ON THE DAY BEFORE A STATE HOLIDAY 
AS THERE WILL BE NO ONE TO RECEIVE THEM AT THE STATE LABORATORY 

Contact the RI State Health Laboratories Molecular Diagnostics Lab at 401- 222-5538 for questions 
regarding specimen collection, packaging, and shipping. 
 


