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Introduction 

 

The Rhode Island Department of Health (RIDOH) is sharing these Frequently Asked 

Questions (FAQs) to help answer common inquiries about how to get tested for COVID-

19. 

 

This document is organized into four sections about COVID-19 testing: 

 

1) General information (pages 2 – 3) 

2) Test results (pages 3 – 4) 

3) Testing for K-12 schools and child care (pages 4 – 6) 

4) Travel information (pages 6 – 8) 

 

If you have additional questions, please visit our website at covid.ri.gov/testing or call 

the COVID-19 Info Line at 401-222-8022 on weekdays 7:30 a.m. – 7:00 p.m. and on 

weekends 8:30 a.m. – 4:30 p.m., or call 2-1-1 after hours. 

 

Rhode Islanders can schedule a COVID-19 test online at portal.ri.gov or by calling 401-

222-8022. A test for a child younger than 16 can be scheduled through a parent or 

guardian’s portal account.  

 

Students and staff at K-12 public and private schools or in family or center-based child 

care programs can schedule a COVID-19 test by calling 844-857-1814 between the 

hours of 7:30 a.m. and 9:30 p.m. or by creating an account on portal.ri.gov.  

 

Anyone tested for COVID-19 in the State of Rhode Island can access results on 

portal.ri.gov/results.  

 
  

https://health.ri.gov/covid/testing
https://portal.ri.gov/s/login/?ec=302&startURL=%2Fs%2F
https://portal.ri.gov/s/login/?ec=302&startURL=%2Fs%2F
https://portal.ri.gov/results/s/
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General Information 

 

1. Who should get tested for COVID-19? 

COVID-19 testing is available to all Rhode Islanders through portal.ri.gov. RIDOH recommends 

all residents get tested for COVID-19 regularly, especially if they work in high-contact 

professions, have recently traveled out of state, or think they may have been exposed to 

someone with COVID-19.  

 
2. How can I get tested for COVID-19? 

There are several ways to schedule a COVID-19 test.  

• Schedule a free test for yourself or a dependent child at a State COVID-19 test site. All 

Rhode Islanders can schedule a test at one of these State-run locations online 

at portal.ri.gov or by calling 401-222-8022. Services are available in multiple languages.  

• Call your primary care provider or child’s pediatrician. Ask if they do point-of-care testing 

or if they can schedule a test for you. 

• Make an appointment at a respiratory clinic. 

• Attend a free testing event in your local community. Pawtucket and Central Falls 

residents can call the Beat COVID Hotline at 855-843-7620 to learn more. 

 
3. How much does it cost to get a COVID-19 test? 

The State of Rhode Island will cover the cost of COVID-19 testing for anyone without insurance 

who schedules on portal.ri.gov. Rhode Islanders are also encouraged to attend free testing 

events in their local community. There may be a cost associated with testing at other testing 

sites that are not operated by the State.  

Some of these sites offer testing free of charge. When you make an appointment, confirm that 

the site provides free testing and related services for people without health insurance.  

 

4. What kind of COVID-19 test is used at the State’s general public test sites? 

https://portal.ri.gov/s/login/?ec=302&startURL=%2Fs%2F
https://docs.google.com/spreadsheets/d/1ZPU7c3QYweLDNa2TyCng_L5TC33CT_4xJrGEI_QrxSU/edit#gid=0
https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=302
https://docs.google.com/spreadsheets/d/1ARn3Ol3PKnXqEbf1FHTx8aegancLZpPMZGt5ChuaWFs/edit#gid=0
https://docs.google.com/spreadsheets/d/1vCAktxDVk7GB2QASTf2zMOIRG8AOenx4iZeFqiMdHrE/edit#gid=0
https://portal.ri.gov/s/login/?ec=302&startURL=%2Fs%2F
https://docs.google.com/spreadsheets/d/1vCAktxDVk7GB2QASTf2zMOIRG8AOenx4iZeFqiMdHrE/edit#gid=0
https://docs.google.com/spreadsheets/d/1vCAktxDVk7GB2QASTf2zMOIRG8AOenx4iZeFqiMdHrE/edit#gid=0
https://docs.google.com/spreadsheets/d/1En3Y0HUr6KCb-lqXRYVD8abn-C0XwuULmylLvgPO-TM/edit#gid=0
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• PCR test: This type of test usually provides results in about two to four days. Since most 

states with travel restrictions require proof of a negative result from a PCR test, this type 

of test is specifically recommended to anyone who must travel.  

• Rapid BinaxNOW test: For rapid testing, go to portal.ri.gov and schedule an 

appointment for a BinaxNOW test at one of several locations across the State. Locations 

that offer BinaxNOW rapid testing are noted on the self-scheduling portal.  

 

COVID-19 Test Results 

5. How do I get my COVID-19 test results? 

• You can access your results at portal.ri.gov/results within two to four days after your test. 

You will be asked to enter your personal information and the date you were tested. The 

information you enter must match the information used to schedule your test. You will 

get an error message if you try to access this portal before your results are ready. 

• This step-by-step guide has tips on how to use the result portal.  

 

6. How long will I have to wait to get the results of my COVID-19 test? 

• Although test result times are improving, it still might take several days to get your test 

results. The turnaround time on test results depends on several factors, including the 

laboratory conducting the testing and the time of day a specimen was collected and 

transported to the lab.  

• If you have symptoms of COVID-19, stay at home and isolate to avoid spreading your 

symptoms to others in your household. If you do not have symptoms but think you may 

have been exposed to COVID-19 or are recently returning from travel to a state with a 

COVID-19 positivity rate greater than 5%, quarantine while you wait for your results. 

 

7. What should I do if my test result is positive? 

• Stay home (isolate) for at least 10 days. Someone with COVID-19 needs to isolate 

even if they do not have symptoms of COVID-19. If you have symptoms, stay home for 

at least 10 days since you started having symptoms. If you do not have symptoms, stay 

home for at least 10 days from the day you were tested. 

https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=302
https://portal.ri.gov/covidtestresults/s/
https://health.ri.gov/publications/guides/covid-test-result-portal-user-guide.pdf
https://health.ri.gov/diseases/ncov2019/
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• Answer the phone when RIDOH calls you. Your name and contact information will be 

shared with public health staff at RIDOH to help with case investigation. Someone from 

RIDOH will call you and ask you for a list of people you have had close contact with 

during your infectious period. 

• Get support. You may be eligible for support to help you isolate. Call 2-1-1 and choose 

option 6 or visit covid.ri.gov/whattodo for more information. 

• Inform your close contacts. If you spent more than 15 minutes with them in a 24-hour 

period, they should quarantine for 10 days from the last time they were with you. They 

should go to portal.ri.gov to get tested on day five or later of their quarantine and should 

monitor for symptoms. Quarantine can be shortened to 7 days if they have a negative 

result from a test taken at least 5 days after they were exposed.  Regardless of length of 

quarantine, they must continue to monitor symptoms for 14 days from the last date of 

exposure. Residents of long-term care facilities must quarantine for 14 days. 

• Get treated immediately. If you are 65 or older, have a chronic condition, or feel sick, 

immediately call your doctor or make an appointment with any of the online clinics 

below. You might be eligible for a new treatment that could be lifesaving. Call 9-1-1 if 

you think you are having an emergency.  

o Brown Telemedicine  

o Ocean State Healthcare: Urgent Care RI 

o Blackstone Valley Community Healthcare   

o South County Express Care: Westerly, East Greenwich 

Testing for K-12 and Child Care Students and Staff 

8. Who is eligible to get tested through the State’s K-12 testing program? 

The State’s K-12 testing program is for students and staff at public and private K-12 schools or 

family and center-based child care programs. Students and staff members can get tested 

through this program if they: 

• Have symptoms of COVID-19; 

• Were identified as a close contact of someone who tested positive;  

• Are a classmate or teacher of someone who tested positive.  

https://covid.ri.gov/covid-19-prevention/quarantine-and-isolation
https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=302
https://www.brownemtelecare.org/
https://www.oceanstateurgentcare.com/
https://www.bvchc.org/
https://www.southcountyhealth.org/
https://health.ri.gov/diseases/ncov2019/
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More information about testing for students and staff is available here.  

9. How can students and staff get a COVID-19 test? 

There are places all around the state where students and staff can get a free COVID-19 test. A 

list of those test sites is available here. Appointments are required.  

To schedule an appointment, parents, guardians, staff members, and students older than 16 

can call the K-12 COVID-19 test scheduling service at 844-857-1814 or create an account on 

portal.ri.gov. The test scheduling service number is open seven days a week from 7:30 a.m. – 

9:30 p.m. 

 

10. Can parents and other family members also be tested through the K-12 testing 

program? 

Currently, the K-12 testing program is only for students and staff in K-12 schools and child care 

settings. Family members who would like to get tested can self-schedule an appointment on 

portal.ri.gov.  

 
11. What kind of COVID-19 test is used at K-12 test sites? 

• Anyone who has symptoms will get two tests. The first is a rapid test and you will get the 

result of this test at the end of the day. The second is a PCR test and you will get the 

result of this test in two days (48 hours). 

• Students and staff who do not have symptoms but have been identified as a classmate 

or a close contact of a positive case will get the PCR test only.  

 

12. How will I get my/my child’s test results? 

You will receive an email notification when your child’s COVID-19 test results are ready. Results 

can be accessed at portal.ri.gov/results. You will be asked to enter your child’s personal 

information and the date they were tested. The information you enter must match the 

information used to schedule the test. You will get an error message if you try to access this 

portal before your child’s results are ready. 

https://covid.ri.gov/testing/testing-k-12-students-and-staff
https://docs.google.com/spreadsheets/d/1PnpW4IfHxb1T8gDkZo1EHs_WTvLyGrzPYW3A6h9VHDY/edit#gid=0
https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=302
https://portal.ri.gov/covidtestresults/s/
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• Students and staff with symptoms who have an appointment before 3 p.m. will get the 

result of their rapid test in the same day. Rapid results from test appointments after 3 

p.m. will be ready the following morning. PCR test results are usually ready in two days.  

• If you have questions about K-12 test results, you can call 844-857-1814. Please wait 8-

12 hours after your test appointment to call for the result of your rapid test and 48 hours 

to call for the result of your PCR test.  

 

13. What should students and staff members do while they wait for their test results? 

• If you have symptoms, isolate yourself from other people in your home as much as 

possible while you wait for results.  

• If you are a close contact of someone who tested positive, but you do not have 

symptoms, stay home and follow quarantine guidance while you wait for your results.  

• Information about quarantine and isolation, as well as what to do if someone in your 

household tests positive for COVID-19, can be found on this page.  

 

COVID-19 Travel Information 

14. I plan to travel to Rhode Island. Do I need to quarantine when I arrive? 

Rhode Island requires any person arriving for non-work-related purposes from a location with 

high community spread to quarantine for 14 days upon arrival. As an exception, you may 

provide proof of a negative result from a PCR test taken within 72 hours prior to arrival.  

• Anyone arriving after international travel cannot test out of quarantine.  

• The purpose of these restrictions is to allow time for travelers from locations with high 

community spread to start quarantining and self-monitor for symptoms during the 14 

days that COVID-19 can develop after exposure, and to prevent hundreds of people in 

the public from being unknowingly exposed, including tourists. 

• Anyone who has symptoms of COVID-19 should avoid travel, stay home, and schedule 

a test.  

 

15. Do I need to fill out any forms before I arrive in Rhode Island? 

https://health.ri.gov/diseases/ncov2019/#quarantine
https://docs.google.com/spreadsheets/u/1/d/e/2PACX-1vSUCk9FlHBoJt5ZO0U6PKTTY7jHH8V4MovED0WiqpTTixdgMSCnUWI25xX5DCmQmtLknzu7Bo0jwY02/pubhtml?gid=0&single=true
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Anyone traveling to Rhode Island is required to complete this certificate of compliance and this 

out-of-state travel screening form.   

• Travelers may be asked to provide their negative test result and/or certificate of 

compliance to staff at their lodging and accommodations upon check-in. Please have 

these materials easily accessible either on a mobile device or as a hard copy.  

 

16. I am a Rhode Islander who anticipates traveling out of state. Can I get tested? 

• Rhode Islanders planning to travel out of state should check to see if there are any 

quarantine/testing requirements in place at their destination. Some states require that 

visitors provide proof of a negative test result taken within 72 hours prior to their arrival.  

• Rhode Island residents who anticipate traveling out of state are eligible to schedule a 

free test through portal.ri.gov. For guidance on how to integrate COVID-19 testing into 

your itinerary, review this document.  

• You can access your results at portal.ri.gov/results two days after your test. Print or 

screenshot your test result so you may easily access it during your travels.    

 

17. I am a Rhode Island resident returning home after out-of-state travel. What should I 

do? 

Rhode Island residents returning from a state with a high rate of community spread should 

quarantine for 14 days. You can also schedule a COVID-19 test on portal.ri.gov, but you must 

remain in quarantine while you wait for your results.  

• If you receive a test during your quarantine in Rhode Island and get a negative test 

result, you can stop quarantining. However, you still need to self-monitor for symptoms 

of COVID-19 for 14 days, wear a mask in public, and follow physical distancing 

guidelines.  

• If you return to Rhode Island and begin to experience symptoms of COVID-19, contact 

your primary care provider or a respiratory clinic and schedule a test.  

 

18. Who is exempt from travel-related quarantine/testing requirements? 

https://reopeningri.com/wp-content/uploads/2020/07/Certificate-Of-Compliance-Out-Of-State-Travel-Requirements.pdf
https://health.ri.gov/forms/surveys/oos-survey/
https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=302
https://health.ri.gov/publications/guidance/covid-travel-tips.pdf
https://portal.ri.gov/covidtestresults/s/
https://docs.google.com/spreadsheets/u/1/d/e/2PACX-1vSUCk9FlHBoJt5ZO0U6PKTTY7jHH8V4MovED0WiqpTTixdgMSCnUWI25xX5DCmQmtLknzu7Bo0jwY02/pubhtml?gid=0&single=true
https://portal.ri.gov/s/login/?language=en_US&startURL=%2Fs%2F&ec=301
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• Per executive order, these quarantine/testing requirements do not apply to public health, 

public safety, or healthcare workers, people traveling for medical treatment, to attend a 

funeral or memorial service, to obtain necessities such as groceries, gas, or medication, 

to drop off or pick up children from day care or summer camps, or to anyone who must 

work on their boat. 

• Children are not exempt from these quarantine/testing requirements. A parent or 

guardian can use their own account to schedule a COVID-19 test for a child. Children 

older than 16 should create their own account.  

 


