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Temperature Excursion and Incident Response Worksheet 
 

All fields are required. Incomplete forms will be returned and affect order processing. You must email 
a complete report to your assigned Immunization Representative (IR) within 48 hours of the incident. 

 

SSV PIN:   Practice Name:  __  
 

Contact Name:   Phone:  _____  
 
Reporting a Temperature Excursion or Incident 
 

A temperature excursion is when your vaccine storage unit goes out of appropriate temperature range. An 
incident is when vaccine was mishandled, but is not related to the vaccine storage unit (e.g., left on counter for 
an extended period of time). 
• Store the vaccines at appropriate temperatures. Make sure the refrigerator/freezer is working properly or 

move the vaccines to a unit that is. 
• Do not discard the affected vaccines. Separate or mark the vaccines so that the potentially compromised 

vaccines can be easily identified. 
• Print an Inventory Report from OSMOSSIS to document the vaccines in the refrigerator/freezer 

during the event. 
• Email this completed worksheet to your Immunization Rep (IR) within 48 hours of the incident. Your IR will 

contact the manufacturers to determine the status of the affected vaccines. 
• For Temperature Excursion: Complete ALL sections of this form.  
• For Incident Report: In the table below, omit questions 2-6; On page 2, omit storage unit temperature. 

 
 

 YES NO N/A 
1. Prior to this event, was the vaccine exposed to temperatures outside the recommended range?    

2. Do you currently use a state-supplied Lascar Data Logger?    

3. Is the data logger probe currently in the center of the refrigerated storage unit?    

4. Is the data logger probe currently in the center of the freezer storage unit?    

5. If applicable, at the time of the event, were water bottles in the refrigerator?    

6. If applicable, at the time of the event, were ice packs in the freezer?    

 
Vaccines Stored in Refrigerator (Appropriate temp. range: 36º to 46ºF or 2º to 8ºC)                  RIDOH USE ONLY 
Vaccine Manufacturer NDC # Lot # Expiration Date # of Doses Meets Guidance:  YES or NO 

       
       
       
       
       
       
       

 
Vaccines Stored in Freezer (Appropriate temp. range: -58º to 5ºF or -50º to -15ºC)           RIDOH USE ONLY 
Vaccine Manufacturer NDC # Lot # Expiration Date # of Doses Meets Guidance:  YES or NO 

       
       
       

Do not administer the affected vaccines until your Immunization Representative contacts you with 
the status of the vaccines after the manufacturer’s guidance is reviewed. 
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Temperature Excursion/Incident Practice Narrative 
Choose 1:  □ Refrigerator □ Freezer □ N/A (non-excursion incident) 

 

Use this form to document any unacceptable vaccine storage event, such as exposure of refrigerated vaccines to 
temperatures that are outside the manufacturers' recommended ranges. 
 

Event Date and Time 
For multiple events, see  

"Description of Event" below. 

Storage Unit Temperature  
at Event Time: 

Room Temperature 
 at Event Time: 

Person  
Completing Report 

Start date:           End date: □ N/A: non-excursion incident 
 Name: 

Start time:            End time: 
Minimum  
temp:  

Maximum 
temp:  

SSV Pin: Title: Date: 

Description of Event: Briefly describe what happened. 
 

• Identify the storage unit involved in the event and the type of Data Logger (make, 
model, and calibration date) in the unit to monitor the temperatures. If RIDOH 
supplied the logger, simply state "RIDOH LOGGER". 

• Use Page 1 of this report to identify affected vaccines from your inventory. 

 

• Include other helpful information for understanding the event. 
• Was the practice's Vaccine Emergency Preparedness Plan 

used to respond to this event? 
• For multiple related events, list each date, time, and length of time out of 

storage. 
 

 

Action Taken: Be thorough. This information is critical to determine if the vaccine might still be viable. 
• When were the affected vaccines placed in proper storage conditions? 

Note: Do not discard the vaccine. Store exposed vaccine in proper 
conditions and label it “do not use” until after you can discuss with your IR at 
RIDOH and/or the manufacturer[s]. 

• Who was contacted regarding the incident? (For example, supervisor, 
medical director, RIDOH, manufacture. List all.) 

• IMPORTANT: What steps did you take to prevent a similar problem 
from occurring in the future? 

 

 

RIDOH USE ONLY (IR) ~ Results:  Is the vaccine still viable? _________  If No, instruct provider to enter vaccines into OSMOSSIS as Returns.  
 

Please note if returns were entered in OSMOSSIS and confirmed:____________________________________________________________________________ 
 

 
 

Please note: Practices must use a continuous monitoring data logger thermometer to track refrigerator and freezer temperatures over time.  
Per State-Supplied Vaccine (SSV) terms and conditions, practices with RIDOH-issued data loggers must complete twice daily audit checks and 
input their initials into the Table View section of Easy Log Cloud once a day during business hours. 
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 For questions: Please contact your Immunization Representative (IR). Their information is located on 
your SSV OSMOSSIS Practice Menu screen.  

 For Signature: By providing your name and electronic signature below, you confirm that all data 
entered on this form is accurate, and that upon notification from RIDOH, you will follow any additional 
recommended guidance and procedures. 

 IMPORTANT: Due to the potential of financial responsibility of the practice for vaccine loss, the 
signature below must be that of the Lead Physician or Lead Prescriber, with their license on file 
with RIDOH for the practice's participation in the SSV Program. 

 
Lead Physician /  
Prescriber Name: ______________________________  Signature: ___________________________    Date: ______________ 
 

RIDOH USE ONLY 

The information below is to be recorded by the RIDOH IR assigned to this excursion. The data will be 
captured from the Lascar cloud-based data logger or logger documentation uploaded with the order for 
providers not utilizing Lascar loggers. 
 

Refrigerator temperature: Current___ Max.___ Min. ___  
Freezer temperature:  Current___    Max.___ Min.___ 

 

Has this provider had a previous excursion in last 12 months? *Yes___ No___ (*If yes, complete table below)  
*If yes, how many?______ Which number is this excursion?______ 
 

EXCURSION INCIDENT 
1st excursion: 
Date email sent to provider:________ 
Date of excursion:   
Estimated time temps were outside 
acceptable range:  

Refrigerator: hours: ___ minutes: ___ 
Freezer:       hours: ___  minutes:___  

1st incident: 
 
Date of incident:     
Type of incident:      
Vaccines viable/non-viable:    
Vaccines returned: ___ Date/Rep initials:____/___ 

2nd excursion: 
Date email sent to provider:________ 
Date of excursion:   
Estimated time temps were outside 
acceptable range:  

Refrigerator: hours: ___ minutes: ___ 
      Freezer:       hours: ___  minutes:___ 
 

2nd incident: 
 
Date of incident:     
Type of incident:     
Vaccines viable/non-viable:   
Vaccines returned:___ Date/Rep initials:____/____ 

3rd excursion: 
Date email sent to provider:________ 
Date of excursion:   
Estimated time temps were outside 
acceptable range:  

Refrigerator: hours: ___ minutes: ___ 
      Freezer:       hours: ___ minutes: ___ 
 

3rd incident:  
 
Date of incident:     
Type of incident:     
Vaccines viable/non-viable:   
Vaccines returned :___ Date/Rep initials: ____/____ 

4th excursion: 
Date email sent to provider:________ 
Date of excursion:   
Estimated time temps were outside 
acceptable range:  

Refrigerator: hours: ___ minutes: ___ 
      Freezer:       hours: ___  minutes:___ 
 

4th incident:  
 
Date of incident:     
Type of incident:      
Vaccines viable/non-viable:    
Vaccines returned:___Date/Rep initials:____/___ 

  

Temperature Excursion: ALL sections of this form MUST BE COMPLETED. 

Incidents: All SECTIONS must be completed—EXCEPT questions 2-6 on page 1, and for Storage Unit 
temperature on page 2. 

https://kidsnet.health.ri.gov/llr-practice-osm-prod/ssv/ssvLogin.jsf?conid=392

	RIDOH USE ONLY


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


	SSV PIN: 
	Contact Name: 
	YES1 Prior to this event was the vaccine exposed to temperatures outside the recommended range: 
	NO1 Prior to this event was the vaccine exposed to temperatures outside the recommended range: 
	NA1 Prior to this event was the vaccine exposed to temperatures outside the recommended range: 
	YES2 Do you currently use a statesupplied Lascar Data Logger: 
	NO2 Do you currently use a statesupplied Lascar Data Logger: 
	NA2 Do you currently use a statesupplied Lascar Data Logger: 
	YES3 Is the data logger probe currently in the center of the refrigerated storage unit: 
	NO3 Is the data logger probe currently in the center of the refrigerated storage unit: 
	NA3 Is the data logger probe currently in the center of the refrigerated storage unit: 
	YES4 Is the data logger probe currently in the center of the freezer storage unit: 
	NO4 Is the data logger probe currently in the center of the freezer storage unit: 
	NA4 Is the data logger probe currently in the center of the freezer storage unit: 
	YES5 If applicable at the time of the event were water bottles in the refrigerator: 
	NO5 If applicable at the time of the event were water bottles in the refrigerator: 
	NA5 If applicable at the time of the event were water bottles in the refrigerator: 
	YES6 If applicable at the time of the event were ice packs in the freezer: 
	NO6 If applicable at the time of the event were ice packs in the freezer: 
	NA6 If applicable at the time of the event were ice packs in the freezer: 
	VaccineRow1: 
	ManufacturerRow1: 
	NDC Row1: 
	Lot Row1: 
	Expiration DateRow1: 
	 of DosesRow1: 
	Meets Guidance YES or NORow1: 
	VaccineRow2: 
	ManufacturerRow2: 
	NDC Row2: 
	Lot Row2: 
	Expiration DateRow2: 
	 of DosesRow2: 
	Meets Guidance YES or NORow2: 
	VaccineRow3: 
	ManufacturerRow3: 
	NDC Row3: 
	Lot Row3: 
	Expiration DateRow3: 
	 of DosesRow3: 
	Meets Guidance YES or NORow3: 
	VaccineRow4: 
	ManufacturerRow4: 
	NDC Row4: 
	Lot Row4: 
	Expiration DateRow4: 
	 of DosesRow4: 
	Meets Guidance YES or NORow4: 
	VaccineRow5: 
	ManufacturerRow5: 
	NDC Row5: 
	Lot Row5: 
	Expiration DateRow5: 
	 of DosesRow5: 
	Meets Guidance YES or NORow5: 
	VaccineRow6: 
	ManufacturerRow6: 
	NDC Row6: 
	Lot Row6: 
	Expiration DateRow6: 
	 of DosesRow6: 
	Meets Guidance YES or NORow6: 
	VaccineRow7: 
	ManufacturerRow7: 
	NDC Row7: 
	Lot Row7: 
	Expiration DateRow7: 
	 of DosesRow7: 
	Meets Guidance YES or NORow7: 
	VaccineRow1_2: 
	ManufacturerRow1_2: 
	NDC Row1_2: 
	Lot Row1_2: 
	Expiration DateRow1_2: 
	 of DosesRow1_2: 
	Meets Guidance YES or NORow1_2: 
	VaccineRow2_2: 
	ManufacturerRow2_2: 
	NDC Row2_2: 
	Lot Row2_2: 
	Expiration DateRow2_2: 
	 of DosesRow2_2: 
	Meets Guidance YES or NORow2_2: 
	VaccineRow3_2: 
	ManufacturerRow3_2: 
	NDC Row3_2: 
	Lot Row3_2: 
	Expiration DateRow3_2: 
	 of DosesRow3_2: 
	Meets Guidance YES or NORow3_2: 
	Refrigerator: Off
	Freezer: Off
	NA nonexcursion incident: Off
	NA nonexcursion incident_2: Off
	Room Temperature at Event TimeNA nonexcursion incident: 
	Name: 
	Minimum temp: 
	Maximum temp: 
	SSV Pin: 
	Title: 
	Date: 
	Action Taken Be thorough This information is critical to determine if the vaccine might still be viable  When were the affected vacc nes p aced n proper storage cond t ons Note Do not discard the vaccine Store exposed vaccine in proper conditions and label it do not use until after you can discuss with your IR at RIDOH andor the manufacturers  Who was contacted regarding the nc dent For examp e superv sor med ca director RIDOH manufacture List all  IMPORTANT What steps d d you take to prevent a s m ar prob em from occurr ng n the futureRow1: 
	RIDOH USE ONLY IR  Results Is the vaccine still viable: 
	undefined: 
	Prescriber Name: 
	Date_2: 
	Refrigerator temperature Current: 
	Date email sent to provider: 
	Date of excursion: 
	Date of incident: 
	minutes: 
	Type of incident: 
	Refrigerator hours: 
	Vaccines viablenonviable: 
	Vaccines returned: 
	DateRep initials: 
	undefined_2: 
	hours: 
	minutes_2: 
	Date email sent to provider_2: 
	Date of excursion_2: 
	Date of incident_2: 
	minutes_3: 
	Type of incident_2: 
	Refrigerator hours_2: 
	Vaccines viablenonviable_2: 
	Vaccines returned_2: 
	DateRep initials_2: 
	undefined_3: 
	hours_2: 
	minutes_4: 
	Date email sent to provider_3: 
	Date of excursion_3: 
	Date of incident_3: 
	minutes_5: 
	Type of incident_3: 
	Refrigerator hours_3: 
	Vaccines viablenonviable_3: 
	Vaccines returned_3: 
	DateRep initials_3: 
	hours_3: 
	minutes_6: 
	Date email sent to provider_4: 
	Date of excursion_4: 
	Date of incident_4: 
	minutes_7: 
	Type of incident_4: 
	Refrigerator hours_4: 
	Vaccines viablenonviable_4: 
	Vaccines returned_4: 
	DateRep initials_4: 
	undefined_4: 
	Practice Name: 
	Phone: 
	Start Date 1: 
	End Date 1: 
	Start Time 1: 
	End Time 1: 
	Event Description: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Check Box15: Off
	Check Box16: Off
	Text17: 
	Text18: 
	Text19: 


