STATE OF RHODE ISLAND

DEPARTMENT OF HEALTH

DIVISION OF CUSTOMER SERVICES

CENTER FOR PROFESSIONAL BOARDS AND LICENSING NURSING ASSISTANT
ADVISORY BOARD

IN THE MATTER OF: DAWN MARIE DAROCHA
LICENSEE NO.: NA33636
COMPLAINT ID #: C21-0705

Pursuant to R.I, Gen Laws §23-17.9-1 ef seq. and the Rules and Regulations promulgated
thereunder, 216-RICR-40-05-22, the Rhode Island Department of Health and the Nursing
Assistant Advisory Board (collectively, “RIDOH”) have investigated Complaint No, C20-0705 (the
“Complaint”) charging Dawn Maria DaRocha, Nursing Assistant license number NA33636,
(“Respondent™) with a violation of R.I. Gen Laws § 23-17.9-8(6) and 216 RICR 40-05-22.6A2.

After review and consideration by RIDOH with respect to the allegations of unprofessional conduct of
Respondent, the following are and shall constitute

FINDINGS OF FACT AND CONCLUSIONS OF LAW

L. Respondent is a Nursing Assistant licensed to practice in the State of Rhode [siand under
Nursing Assistant License Number NA33636. Respondent’s license was issued on January 12,
2005 and fo prior disciplinary actions have been taken against her license,

2. At all times relevant hereto, Respondent was employed at Linn Health Care and Rehabilitation
Center, 30 Alexander Avenue, East Providence, RI (2914,

3. On the afternoon of May 5" or 6, 2021, an incident occurred with a patient whereby the
Respondent yelled out for immediate assistance from other staff and later raised her voice at
the patient for not complying with her instructions when being transferred from a wheelchair
to a shower chair. Exhibit 1B p. 2/46 — 5/18/2021 written report of Tina Correia, RN DNS),
Exhibit 2 ~ written statement of Corporal Thomas Aguiar, East Providence Police — 5/17/2021,

4. The observations of those present during the abovementioned incident are as follows:

a. Jean Dorvai CMT; “1 don't remember exactly what happened but we were all trying (o help
him - finally we got him up.” Exhibit 1B p.22/46 - written statement dated 5/12/2021.

b. Toni-Ellen Bland CNA: “Dawn told him it was his fanlt because he moved his legs.”
Exhibit 1B pp, 17-18/46 — written statement dated 5/14/2021.

¢. Allyson Oakiey RN: “Dawn yelled at SR that this was all your fault.” Exhibit 1A p.23/46
- written statement dated 5/12/2021.




d. Luisa Martinez RN: Dawn screamed for help and screamed at the patient “this is all your
fault — you should not have locked your knees.” Exhibit 1B p.20/46 — written statement dated
May 12, 2021.

5. Respondent admits to a violation of the Rhode Island Department of Health Rules and Regulations
and agrees that a Hearing Officer could find that her behavior was unprofessional and departing from
the standards of acceptable and prevailing practice pursuant 216 RICR 40-05-22.6A2.

6. That Respondent has read this Consent Order and understands this Consent Order shall become
binding once signed by Respondent and RIDOH.

7. That Respondent understands the purpose of this Consent Order is solely to resolve the
Complaint.

8. That Respondent hereby acknowledges and waives:

The right to have an administrative hearing on this matter;

The right to represent oneself or be represeated by an attorney of Respondent’s

own choosing at said hearing;

The right to present testimony, evidence and witnesses on Respondent’s behalf;

The right to cross-examine wilnesses presented by RIDOH;

The right to further procedural steps except for those specifically contained herein;

The right to take an appeal from the terms of this Consent Order; and

Any objection that this Consent Order will be reported to the National Practitioner Data Bank
as well as posted on RIDOH's public website.
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ACCORDINGLY, AND BASED ON THE FOREGOING
RIDOH and Respondent hereby agree to the following disposition of this Complaint:

9, Respondent is hereby issued the sanction of a Reprimand, starting the day this Consent Order is
last executed.

10. Respondent acknowledges that this Consent Order is an agreement between Respondent and
RIDOH.

{1, This Consent Order shall become a permanent part of Respondent's record maintained by RIDOH
and a part of a public record of this proceeding.

“HAWN MARIE DAROCHA | EIeE K Batuscy Esq., Ch:cf Conter for Professional
LICENSEE NO.: NA33636 Boards and Licensing

G 18 263D
cl.‘ﬁm. Signed:




EXHIBIT 1B P.2/46

WRITTEN REPORT OF TINA CORREIA, RN 5-18-
2021
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May 18, 2021

Linn Heslth Care gnd Rehabllilation Center
30 Alexander Ave.

East Providence, Rl 02914

4(1-438-1210

To Wharm it May Concarh,

On the afternaon of May 12, 2021, this writer met with three staff nurses, Madison $llva, Luisa
Martinaz, and Allyson Oakley at thelr pequest to discuss some troubles they ware having with CNA,
Down Daflogha, The thrae nurses brought forward concerns of resldent treatment durlng care on
savaral diffarent residants, These concems ate of alleged verbal abuse which were raported within two
hours of this meating to DOH, The Alliance, and East Providenca Police Dapartment, report # 21-1350-
OF, Dawn was suspendad Immedfately after laarming of the allegations.

The first allagation was refated o an Incldent with resident EEEEE R B s belng transforrad
using the sit to stand Iift, During the transfer, R was unable to hold himself up with his tegs and
needed physical assist from multiple staff members to keep him from falling or bacoming injured, Dawn
had yalled out for assistance and staff responded. One staff member present during the alleged incldant
was CNA, Toni Bland. Toni reparts that Dawn told the rasident, “this is all his fault this happened”, RN,
tuiss Martinez, responded to Dawn’s cry for halp. When Lulsa entered the room, she witnessed the
rasident having trauble with the transfar and were trylng to lower him to the floor for safety. Lulsa
heard Dawn “scream” at ISR “this Is ali your fault, You should not have locked your knees in place!”
R/, Allyson Oekiay, rasponded to Dawn's cry for help, Allyson noticed the difficulty with transfar and
haard Dawn yell at the residant “This is alt your favit, You should not hava maved your iags, Tharals
shit everywheral it was at this time, Lulsa, told Dawn to no talk ta the resident Hke that, CMT, Jean
Dotval, was in the room but while obtalning hls statement, Jean states that he did nat ramembar axactly
what happened.

The second allegation wag that resident, was calllng aut to Dawn by saying "Hey",
N, Luisa Martinaz, heard Dawn become upset with for addressing her as “hey’, Dawn was
educatad by Lulsa that IRUSSRSMNNSNNN =nd cannot remember staff namas, Madison Silva, RN, was
sltting at the nurse’s statlon, which s agross from I o o, WA 25 calling “fiey” to Dawn, o3
he was trylng to gat her attantion. Dawn allagedly "scraamed back, “my name is not hey, I'm Dawn, |
have taken care of you for years, don’t csll me heyl” Madhan had spokan to Dawn at tha time of the
incldent and told her that it was not ok to talk to I this way as he becomes confusad at night,

. Tha third allegation was with restdent MRS Dawn had provided care for IR - d
(@pmﬁaﬁ‘d wz‘lr{kiﬂg out of (G room saylng, "au're crazy”. This was overheard by Marlene
i Galgwskl, RPH, }vho wrote that tha Intaraction she heard was harsh sounding and Impatient. A call was

RECEIVED AT, RECEIVED: 20240548 5:27:04 [CHT 05:0




05-18-21;03: 68PM; 14014354234

placad to Marlene prior to cbtaining her statement. Marlene had stated she couldn’t remember what
happened but the tone of the volce too her back. $he locked eyes with the CNA {Tonl Bland}. Marlane
stated she did not feel it was abusive but harsh and that she wauld not spaalk to someona that way,
Tonl Bland, CNA, also heard Dawn yell out, “This woman is crazy”, Toni was standing with Marlene at
the nurse's station. Lulsa Martinez, RN head heard the exchange with Dawn and the resident. Lulsa
statas that shie was at tha nurse's station and heard Dawn “scream® at tha resident, “you are crazyl |
can't take thisl? Lulsa states that Dawn's volee was elevated andl reflected how sngry she wes st the
resldent,

Dawn DaRacha came Ih May 18, 2021, for an Interview with Jamle Sanford, Administrator, Yina Correta,
&N, and Deb Ping, payrall, and Luisa DeNovals from unlen 1199, Dawn denied having any Incldents with
tha mantloned residants,

EEERINER < ri0 longer @ resident ot Linn Health Care and Rehabllitation Center,
IR 25 becn a long-term rasidant at Linn Health Care and Rehabilitation Center sl

nee

, - Hls
tamily and MD are awsre of the incident. IR does not remamber tha incident.

as baen a resldent at Linn Health Care and Rehabllitation Center SN

. His family and MD ara aware of this

Incident. rnat with Officer Agular and he does not rememmber the alleged Incldent,

The facility substantiates a pattern of misconduct with Dawn. She remalns on suspansion and her
employemant status I uncartaln at this time.

It you requiie any further Information, please contact me at 4014358-7210 ext. 158.

Sincarely,
¢ m

Tina Correla, RN, DNS '

RECENVED AT, AECEIVED: 2024-05-48 10:17:14 {GMT05:00)
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EXHIBIT 2

WRITTEN REPORT OF Corporal Thomas Aguiar,
East Providence Police 5-17-2021




T T BTN East providence Police Department i BMATRdgryT

NARRATIVR FOR CORPORAL THOMAS A AGUIAR
Ref: 21=1350-0F
Entaced: 05/17/2021 @ 1124 EBokry Ib;

Modified: 05/17/2021 ¢ 1212 Madified ID:
hpprovad: 05/18/2021 ¢ 1704 Approval ID:

OFFICER WITNESS STATEMENT

On 05/12/2021, at approximately 1616 hours, | received a telephone call from Tina Correia, the
Nursing Director at Linn Health Canter located at 30 Alexander Avenug Correia reported that she
recelved information from three individual staff nurses regarding a Nursing Assistant in the facility,
The Nursing Asslstant was ldentified as Dawn DaRocha, DOB: Correia said that each
nurse witnessed;respectlve Incidents involving DaRocha's interactions with residents in the facility.
These Inféractions reportedly accurred over the prior three weeks and Coireia did not immediately
identify the nurses who witnessed the interactions,

(n one Incident, one of the nurses heard DaRocha raise her vome to a resident, [N
[ lel ., as [N exhibited increased difficulty in working with DaRocha to
transition him to bed or a chair. Correia advised me that in another incident, a separate nurse
heard DaRocha raize her volce to yeat another resident, Correia informed me
W has memory linessfimpairment and has difficulty remembering names.

reportedly called out to DaRocha by saying something (o the effect of, "Hey you," as
he needed something. DaRocha reportedly admonished IR 2nd told him not to refer to
her as "Hey." The third incident involved "r'ésideﬁt‘— DOB: who has
since died, according to Correia, DaRocha was overheard referring directly to (NN 25 "crazy"
as [N =xhibited some erratic behavior due fo cognitive impairment. There were no alleged
acts of physical abuse or neglect in these invidents and there-were no injuries, DaRocha ™~
JTeportedly made o threats or intimidating statements to any of thase residents according to the
lnformaton Correla gathered fromrthe-witnesses. '

- Coneia informed me that she, had not reteived any complaints from the residents or thelr family
members regarding any of the three aforementioned incidents, These incidents were not repotted
to Correla untit 05/12/2021, as well. An Inquiry of the Rhode Istand Department of Health (RIDOH)
License Vedflcation web slte showed that DaRocha is a actively licensed ag a Nursing Assistant
{NA33836} until 06/30/2021. There were no disciplinary actions regarding DaRocha's ficensure
indicated on the site, as well. On (05/13/2021, at approximately 1130 hours, | responded to Linn
Health Center and met with Correla to abtaln additional Information. We also met with (R
who was in his room. |JIEERR reported to me that he had no recollection of any incldent with a
staff member. He advised me that he felt safe in the facllity and stated that he Is receiving proper
care, [IREREEEN a5 not available for me to meet with him. Correla said that her intemal
investigation will be completed and sent to the RIDOH and the Long Term Care Ombudsman. On
behalf of the facility administrator, Correia asked that the matter be documented in a police
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Based on the infomation gathered, there does not appear to bo evidence of criminat action at
this time. [t is yequested that this matter be closed.

CORPORAL Thomas Aguias 51712021

o]




EXHIBIT 1B P.22/46
Written Report of Jean Dorvai, CMT 5-12-2021
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COMMUN IT'IES

Tatenaely 4fntlod Nwinediee 6140 rilam

INVESTIGATION STATEMENT

Your Name: :-TE-)? A ‘/)DR//F} { Titla: Mu._

(Prine}

Date of incident: Tims of incident:

Where incident occurred: \[ o Npaled b povan
LAVes i ves, who?

Name(s} of staff involved-First and Last name: 2 Mz, /4/ b .t /7

t.’b’j‘(
C s WTM/ 2ang Lt Cp 4 T /_,éizw’ Sl s nwr'/‘(’

Your statemant regarding this Incident:

/P‘//\,a f?"“ /741’”_:; /9’14':,-';&'-? iy (‘(/«7&//’/ M/Jfﬁdkl_ﬁ//ﬂ,rﬂ?(

Who did you report this Incident to? _WZ. /5/{" U %ﬂ

Aéx-u/ )77%/”/

“v—-"u A /
Signature / Date

RECEIVED AT: RECEIED: 20210518 18714 (GIT 03:00)




EXHIBIT 1B PP.17-18/46
Written Report of Toni-Ellen Bland, CNA
5-14-2021
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ALDERSBRIDGE
COMMUNITIES

latrously United phothodlak Eldey Sy

INVESTIGATION STATEMENT

Your Namew'%:;:\i -7 li((‘/\,t Q‘Q’G e C Title: G}U G

RPN T

{#rint}
] Time of Incident;

Date of incident: ff;>|
Whetre incident occurred: 'Qm I'2\

Resldent{s) mvolved? No v’és If yes, who?

Name(s) of staff involvad-First and Last name: \bgu,mvw Da.. Poc‘_

Lo Boval  Lga N mm Alisgn G Y,

'"_T_'UWL e %(%U’YZQ il

Yourstatement ¢ gardingthts Incidant:
Dol Sated & Ao re o use twert 4 em IR

Rowttont uis hamuna s SUk b Sl e Lotk

bk 4 bl aund Qo oy, Resydant. unn Yoced a it

L ook ho wan W B ealhum ol yua/) nio qb,uu@

Yeouge he vwemed N UG&':K Ll AL hon Nk

o0t o Aesedont Hhdd oot Woe qeﬁt mmrhmm
G b AUl maede o tonuner vt “oa Yoacle n

and v Uclled ® hon pe o el £0 iy Wite thett.

Hhon @esiden] slated o Dewsn dnast She albo g }D aa

M&fx@ u repmﬂéfgm ?

Jowelptd _ Blialed

Signature Date
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EXHIBIT 1A P. 23/46

Written Report of Allyson Oakley, RN 5-12-
2021
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ALDERSBRIDGE
foﬁ 3&?&\:\{&: s:[t‘IE-Er. cs:.u v
INVESTIGATION STATEMENT
Yaur Name:! AH\/'YJH Carley Title: VA
{Print}
Date of incident: 2 /5 121 Time of incident;

Where incldent occurred: D12 A

Resident s}involved? ___ No X Yes !fyes, who?

Name(s) of staff Involved-First and Last name: LA~ Ma.ﬂ‘iﬂc‘i' Torn \Blan
Jean  aval  Dawn Deracha

Your statement regarding this incident;

Dawn  oos. In e vogm.. drt T USing S !
Siand Jmnrhm.f%smf/rfrl velng ol For I/U’(ﬂff Lusa, e,
TON  and_uean _adll ran o el ber. When in Ihe Yok
réSent ks harnging From  arms ) rnges. locked . DA
Then  staried w»mm Ot vesicent  Sayng “Ibls /S el
yodr Fadit, LA()(J ” shouldee_Maved. Nenr: h?g.vc: Hurds St
eyen ke 1 Lisa. lhen  Ioid Naun B nat kolk Fo
AL reSlkden— e that

Who did you report this Incident to? _Tina  Correva

ety 511212

Signature Date

RECEIED AT. RECEIVED: 20240548 16:27:14 (GHT 05:01)




