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About the RIVERS Printer Setup and Gen Print Plugin

The Gen Print Plugin is a software that will enable users to scan documents directly to the RIVERS System. The
plug-in is however not required to open or print PDF files from the RIVERS system.

This software is required for all local registrars.

RIVERS Gen print plug-in Installing

Login

This exercise provides an overview of the Gen Print Plugin Installation process.

To complete this exercise, you will need:
v’ Live Internet connection

v Widely used JavaScript enabled standard web browser (IE8+, Mozilla Firefox, etc.) v" Java runtime

1. Launch your internet browser (i.e. IE8+, Mozilla Firefox, etc.)
2. Enter the following address in the URL box or select from Favorites:
https://rivers.rihosting-by-genesis.com/RIUIV2/Welcome.htm 3. The

application splash page will load, as pictured below:
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https://rivers.rihosting-by-genesis.com/RIUIV2/Welcome.htm
https://rivers.rihosting-by-genesis.com/RIUIV2/Welcome.htm

1. Login to RIVERS
4, Click the Login to RIVERS button.

5. The Terms of Use Screen will load, as pictured below:
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RIVERS Terms of Use

WARNING: THIS IS ARHODE ISLAND DEPARTMENT OF HEALTH INFORMATION
RESOURCES SYSTEM THAT CONTAINS STATE AND/OR U.S. GOVERNMENT INFORMATION.
BY USING THIS SYSTEM YOU ACKNOWLEDGE AND AGREE THAT YOU HAVE NO RIGHT OF
PRIVACY IN CONNECTION WITH YOUR USE OF THE SYSTEM OR YOUR ACCESS TO THE
INFORMATION CONTAINED WITHIN IT. BY ACCESSING AND USING THIS SYSTEM YOU ARE
CONSENTING TO THE MONITORING OF YOUR USE OF THE SYSTEM, AND TO SECURITY
ASSESSMENT AND AUDITING ACTIVITIES THAT MAY BE USED FOR LAW ENFORCEMENT
OR OTHER LEGALLY PERMISSIBLE PURPOSES. ANY UNAUTHORIZED USE OR ACCESS,
OR ANY UNAUTHORIZED ATTEMPTS TO USE OR ACCESS, THIS SYSTEM MAY SUBJECT
YOU TO DISCIPLINARY ACTION, SANCTIONS, CIVIL PENALTIES, OR CRIMINAL
PROSECUTION TO THE EXTENT PERMITTED UNDER APPLICABLE LAW.

Are you in agreement with above stated terms & conditions?

Yes No

2. RIVERS Terms of Use

6. Click the Yes button to confirm agreement with the terms of use.

a. Click the No button to be returned to the RIVERS splash page.

7. The RIVERS login screen will display:

1. Rhode Island
Department of Health

LoGIN

User Name: I

Password: [

Eorgot Password? Login

Current Date: 21-Jun-2021 | Build Number: 1.0.0.0 ©2021 |




3. RIVERS Login Screen

8. Type in the User Name provided to you to login - this is not case sensitive.

9. Press the Tab key on the keyboard to advance focus to the Password field (or use the mouse and
click on the password field if you prefer).

10. Type the password provided to you to login.

11. Press the Tab key on the keyboard to advance focus to the Log In command button.
12. With focus on the Log In command button press the Enter key to execute the Login command.
. Optional approach: After entering the password you can also use the mouse to point
to and left click on the Log In command button instead of using the Tab and Enter
keys.
13. Login Locations — If you are associated with more than one location, the Location Selection

Window pictured below will contain all locations assigned to your account. If you create NEW
records while logged in under a given location, they will become associated with that location.

SELECT LOCATION

Location:
--Select a value-- v
OK
4. Select Location

14. Note that the field on the screen has a set of arrows on the right side. This indicates that there is
a dropdown list associated with this item.
. Press the Tab key to set focus on the Select Location field. This will open the list.
. Use the arrow keys to highlight a desired location followed by the Tab key to select it

and set focus on the OK command button.

. Press Enter to finalize the location choice and access the application.

15. Mouse — There are intuitive mouse alternatives for navigating the application and selecting

items. Practice alternating the use of mouse and the keyboard approaches to determine the
optimal method.



Session Time Out:

During these exercises it may take much more time to complete operations that would be true in actual use of
the application. If the system has not detected a business transaction (save a record, search for a record,
login) within 20 minutes, the session will time-out and you will not receive further responses from the system.
A warning will appear to alert you to this. If the system appears to stop responding (no choices in some pick
lists, cannot save a record, cannot retrieve a record, etc.) it is likely that a session time-out has occurred. To
recover from a session time-out, close the application Internet browser and re-login to start a new session.
Saving the work you are doing frequently will prevent session timeouts. If you will not be using the
application for a time you should close it and then login again when you need it.

16. The main menu of the application appears as shown below:

Skip to main content  GLOBAL DEATH FETALDEATH ITOP FEE 9| & | M| Logout
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ABIGAIL KAUFFMAN , Welcome to the Rhode Island Department Of Health

[NOTIFICATIONS

Current Date: 14-Jun-2021 | Build Number: 1.0.0.0 ©2021 | C

5. RIVERS Main Page

17. Exit the application by using the mouse to point to the Log Out icon or to the Function>EXxit
Application menu item and then click once with the left mouse button. Refer to the screenshot
below for a visual representation of logging out of RIVERS:
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RIVERS Printer Setup

1. Navigate to the FEE Module then Tools > Utilities > Printer Setup

Q| & | | Logout

End of Da

Utilities Printer Setup

Paper Deposit/Ship

Paper Void

Import b

2. Wait roughly 10-15 seconds while the system checks your PC for the GenPrint Plugin.

3. Once the download buttons appear, click on the “Windows Download” button.

[ £ Windows Download [ 5 _Apple Download ‘ [ £ Windows Update
PRINTER SETUP
GEN PRINT PLuGin: 0.0.0 CoNNECTION: WAITING

UseR PRINTER HISTORY

4. Once downloaded click on the “Gen-Print-Plugin-2.0.10.exe”. Depending on your browser this download
window can be on the bottom of the browser window or at the top. If you do not see the download in the
browser window, you can navigate to your “downloads” folder in Windows File Explorer and double-click
the file to launch the installer.

This PC Downloads

Name Date modified

Today (1)

:- Gen-Print-Plugin-2.0.10.exe 12/30/2021 8:47 AM Application 38433 KB

5. Click “Next” in the installer.



#= Gen Print Plugin Setup == X

Welcome to Gen Print Plugin Setup

Setup will guide you through the installation of Gen Print
Plugin.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

6. Click “Install” on the next screen.

-
Choose Install Location
Choose the folder in which to install Gen Print Plugin. =

Setup will install Gen Print Plugin in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

Space required: 41.4MB
Space available: 152,.7 GB

<o Conce

7. Once installation is complete, click “Close” to close the installer.



#= Gen Print Plugin Setup —

Installation Complete
Setup was completed successfully. l-j
Completed
Show details

8. Return to the Printer Setup browser window and hold down the “ctrl” key on the keyboard and hit F5.
This will reload the page and you should now see “Gen Print Plugin: 2.0.10” and no download buttons.

‘ £ Windows Update

PRINTER SETUP

GEN PRINT PLuGIN: 2.0.10 CONNECTION: ACTIVE

UsER PRINTER HISTORY

9. If you do not see the version “2.0.10”, close the browser window and log back into the system and this
should be updated when you return to the Printer Setup screen.

RIVERS printer setup

10. You can now begin setting up your printer. Click on the dropdown for “List of Printers” and choose your
printer.



List of Printers:

[ESeect s vaue ] )~

--Select a value--

Available Print Processes

=]ADJUSTMENT DIREC
=] AR PAYMENT RECEIFR
=] COURTESY LETTER

= DEATH AMENDMENT;
=] DEATH CERTIFICATE
=] DEATH CERTIFICATE
=] DEATH CORRECTION
=] DEATH LEGAL AMEN
=] DEATH LEGAL AMEN
=] DEATH VERIFICATION
=] FETAL DEATH AMENL
=] FETAL DEATH CERTI
=] FETAL DEATH CERTI

OneNote (Desktop)

OneNote for Windows 10

Microsoft XPS Document Writer
Microsoft Print to PDF

KONICA MINOLTA Universal PCL v...
HPF259C4 (HP PageWide Pro 477...
Fax

Dell C3760dn Color Laser

CutePDF Writer

Canon MG3600 series Printer
Brother MFC-L8900CDW series Pri...
Adobe PDF

N/

List of Printers:

KONICA MINOLTA Universal PCL" |

Available Print Processes:
=]ADJUSTMENT DIRECT PAYMENT FORM LETTER
=] AR PAYMENT RECEIPT

=] COURTESY LETTER

=] DEATH AMENDMENT- WITHIN 1 YEAR
=] DEATH CERTIFICATE

=] DEATH CERTIFICATE- WITHOUT CAUSE
=] DEATH CORRECTION

=] DEATH LEGAL AMEN
=] DEATH LEGAL AMEN

DMENT
DMENT BY COURT ORDER

=] DEATH VERIFICATION OF DEATH
=1 FETAL DEATH AMENDMENT- WITHIN 1 YEAR

Print Tray:

--Select a value—- hd

Assigned Print Processes:



11. Now select a Print Tray to add print processes to. Click on the dropdown for “Print Tray” and select a tray.

Print Tray: ot A valie ]v
--Select a value--
- = el U UOU Atomatic-Feeder

Trayl
Tray2
Tray3
Tray4

=p LCT
manual

=

List of Printers: KONICA MINOLTA Universal PCL | ¥ Print Tray: Trayt v
Available Print Processes: - Assigned Print Processes:

=] ADJUSTMENT DIRECT PAYMENT FORM LETTER
=] AR PAYMENT RECEIPT

=] COURTESY LETTER

=) DEATH AMENDMENT- WITHIN 1 YEAR

=] DEATH CERTIFICATE

=] DEATH CERTIFICATE- WITHOUT CAUSE =
=] DEATH CORRECTION
= DEATH LEGAL AMENDMENT -

=] DEATH LEGAL AMENDMENT BY COURT ORDER

=] DEATH VERIFICATION OF DEATH

=] FETAL DEATH AMENDMENT- WITHIN 1 YEAR 3
=] FETAL DEATH CERTIFICATE

= FETAL DEATH CERTIFICATE OF BIRTH RESULTING INASTILLBIRTH =~ #¥

12. Now select the processes from the “Available Print Processes” box on the left you want to print from the
selected tray. You can highlight multiple processes if you hold down the “ctrl” key and click more

processes.
LSOl e KONICA MINOLTA Universal PCL | ¥ U Tray1 v
Available Print Processes: - Assigned Print Processes:

=] ADJUSTMENT DIRECT PAYMENT FORM LETTER

=] AR PAYMENT RECEIPT

COURTESY LETTER

=] DEATH AMENDMENT- WITHIN 1 YEAR

B DEATH CERTIFICATE. WITHOUT CAUSE -

=] DEATH CORRECTION

=] DEATH LEGAL AMENDMENT -
=] DEATH LEGAL AMENDMENT BY COURT ORDER

=] DEATH VERIFICATION OF DEATH =]
=] FETAL DEATH AMENDMENT- WITHIN 1 YEAR 2

| FETAL DEATH CERTIFICATE
5| FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH Sl

=] FETAL DEATH CORRECTION
=] FETAL DEATH DEMOGRAPHIC AMENDMENT a4
=] FETAL DEATH MEDICAL AMENDMENT
=] FETAL DEATH STATISTICAL CORRECTION
=] FETAL DEATH VERIFICATION OF FETAL DEATH
=] INSUFFICIENT FUND LETTER
=]NO RECORD FOUND LETTER -
4 »




13. Once you have the desired processes for the tray highlighted you can click on the single arrow pointing to
the right located in the middle of the screen to bring them to the right “Assigned Print Processes” box.

If you need to remove process(es) from a tray, you can highlight the assigned process(es) on the right and

List of Printers: KONICA MINOLTA Universal PCL"| ¥ Print Tray: Trayl v

= ADJUSTMENT DIRECT PAYMENT FORM LETTER = DEATH CERTIFICATE
AR PAYMENT RECEIPT = DEATH CERTIFICATE- WITHOUT CAUSE

= COURTESY LETTER = FETAL DEATH CERTIFICATE

= DEATH AMENDMENT- WITHIN 1 YEAR = FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH
DEATH CORRECTION

= DEATH LEGAL AMENDMENT -
DEATH LEGAL AMENDMENT BY COURT ORDER

= DEATH VERIFICATION OF DEATH _
FETAL DEATH AMENDMENT- WITHIN 1 YEAR 2

FETAL DEATH CERTIFICATE

FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH |Silldd
FETAL DEATH CORRECTION
=] FETAL DEATH DEMOGRAPHIC AMENDMENT 44
FETAL DEATH MEDICAL AMENDMENT
FETAL DEATH STATISTICAL CORRECTION
FETAL DEATH VERIFICATION OF FETAL DEATH
INSUFFICIENT FUND LETTER
=]NO RECORD FOUND LETTER v
4 »

click the single arrow pointing left to remove the process(es) from the assigned processes.

List of Printers: KONICA MINOLTA Universal PCL | ¥ Print Tray: Trayl v
Available Print Processes: -~ Assigned Print Processes:
=7 ADJUSTMENT DIRECT PAYMENT FORM LETTER = DEATH CERTIFICATE
=] AR PAYMENT RECEIPT DEATH CERTIFICATE- WITHOUT CAUSE
=) COURTESY LETTER =] FETAL DEATH CERTIFICATE
= DEATH AMENDMENT- WITHIN 1 YEAR =] FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH
=) DEATH CERTIFICATE
= DEATH CERTIFICATE- WITHOUT CAUSE =
=] DEATH CORRECTION
= DEATH LEGAL AMENDMENT
=) DEATH LEGAL AMENDMENT BY COURT ORDER
=] DEATH VERIFICATION OF DEATH ==
SN TV S D e N KN =
Listof Rrnters: KONICA MINOLTA Universal PCL | ¥ PrintTray: Tray1 v
Available Print Processes: - Assigned Print Processes:
=) ADJUSTMENT DIRECT PAYMENT FORM LETTER | =] DEATH CERTIFICATE
=] AR PAYMENT RECEIPT =] FETAL DEATH CERTIFICATE
=] COURTESY LETTER =] FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH
=] DEATH AMENDMENT- WITHIN 1 YEAR
=] DEATH CERTIFICATE
=) DEATH CERTIFICATE- WITHOUT CAUSE =
=] DEATH CORRECTION
=) DEATH LEGAL AMENDMENT

=] DEATH LEGAL AMENDMENT BY COURT ORDER
=) DEATH VERIFICATION OF DEATH

= EETAI NEATL AMENNRMENT \AWITUIN 4 VEAD =]

NOTE: If you will be printing all processes from one tray you can use the bottom double arrows pointing
right to assign all processes. And to remove all processes you can use the double arrows pointing left.



List of Printers: KONICA MINOLTA Universal PCL" | Print Tray: Trayt v
Available Print Processes: - Assigned Print Processes: -

=) ADJUSTMENT DIRECT PAYMENT FORM LETTER
=]AR PAYMENT RECEIPT

=] COURTESY LETTER

=] DEATH AMENDMENT- WITHIN 1 YEAR

= DEATH CERTIFICATE

=] DEATH CERTIFICATE- WITHOUT CAUSE

=] DEATH CORRECTION

=) DEATH LEGAL AMENDMENT

=] DEATH LEGAL AMENDMENT BY COURT ORDER
=] DEATH VERIFICATION OF DEATH

=] FETAL DEATH AMENDMENT- WITHIN 1 YEAR

=] FETAL DEATH CERTIFICATE

=) FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH
=] FETAL DEATH CORRECTION

= FETAL DEATH DEMOGRAPHIC AMENDMENT

= FETAL DEATH MEDICAL AMENDMENT

=] FETAL DEATH STATISTICAL CORRECTION

=) FETAL DEATH VERIFICATION OF FETAL DEATH
=] INSUFFICIENT FUND LETTER

=]NO RECORD FOUND LETTER

=) PAYMENT RECEIPT -

=] DEATH CERTIFICATE

=] FETAL DEATH CERTIFICATE

=] FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH
=)ADJUSTMENT DIRECT PAYMENT FORM LETTER
=]AR PAYMENT RECEIPT

=] COURTESY LETTER

=] DEATH AMENDMENT- WITHIN 1 YEAR

=) DEATH CERTIFICATE- WITHOUT CAUSE

=] DEATH CORRECTION

=) DEATH LEGAL AMENDMENT

=] DEATH LEGAL AMENDMENT BY COURT ORDER
=] DEATH VERIFICATION OF DEATH

=) FETAL DEATH AMENDMENT- WITHIN 1 YEAR

=] FETAL DEATH CORRECTION

=] FETAL DEATH DEMOGRAPHIC AMENDMENT

=] FETAL DEATH MEDICAL AMENDMENT

=] FETAL DEATH STATISTICAL CORRECTION

=] FETAL DEATH VERIFICATION OF FETAL DEATH
=] INSUFFICIENT FUND LETTER

=]NO RECORD FOUND LETTER

=]PAYMENT RECEIPT v

14. Once all processes for the given tray are assigned, click on the floppy disk icon in the middle to save the

processes to the given tray.

15. You will receive a message stating the data was saved successfully.

List of Printers: KONICA MINOLTA Universal PCL | ¥

Available Print Processes:
5] ADJUSTMENT DIRECT PAYMENT FORM LETTER
=] AR PAYMENT RECEIPT
= COURTESY LETTER
= DEATH AMENDMENT- WITHIN 1 YEAR

e=| DEATH CERTIFICATE
e2| DEATH CERTIFICATE- WITHOUT CAUSE

5] DEATH CORRECTION
=] DEATH LEGAL AMENDMENT
=] DEATH LEGAL AMENDMENT BY COURT ORDER
=] DEATH VERIFICATION OF DEATH
£] FETAL DEATH AMENDMENT- WITHIN 1 YEAR
S| FETAL DEATH CERTIFICATE]
= FETAL DEATH CERTIFICATE OF BIRTH RESULTING INA STILLBIRTH
=] FETAL DEATH CORRECTION
=] FETAL DEATH DEMOGRAPHIC AMENDMENT
=] FETAL DEATH MEDICAL AMENDMENT
=] FETAL DEATH STATISTICAL CORRECTION
=] FETAL DEATH VERIFICATION OF FETAL DEATH
E]INSUFFICIENT FUND LETTER
F)NO RECORD FOUND LETTER
4 [

PRINTER SETUP

Printer Setup

Data saved successfully.

Print Trav-

Print Tray: Trayl

- Assigned Print Processes:
= DEATH CERTIFICATE
= DEATH CERTIFICATE- WITHOUT CAUSE
=7 FETAL DEATH CERTIFICATE
= FETAL DEATH CERTIFICATE OF BIRTH RESULTING IN A STILLBIRTH

L1

44

16. Repeat processes 11-14 for assigning processes to other print trays.



RIVERS Gen-print plug in Activate instruction

if you receive “System is unable to detect Gen print plugin, please start the plugin and refresh
the page then try again” message follow below instruction to Activate your Gen-print plug in.

- ™ | b ©
000000001306 4/7/2022 44.00 0.00 MY QUEUE ¥ | |T. . 04/07/2022 B 1
Help tips
| System is unable to detect Gen Print Plugin. Please start the plugin and E
Request Type: © refresh the page then try again. o -

City/Town Office
FEEm Middle Name

Last Name: * T Suffix ~-SELECT A VALUE—- .

On your desktop/laptop bottom left corner in the search bar Type “gen print plug in”

SdocK enrolimen (1):p death.pd )31ipd (1):pd an4.0.202:

All Apps Documents Web More v 1L a X

i

PDF

EDAP Best match

Bl Gen Print Plugin
=" app
. Search the web . 5
ety Gen Print Plugin
AL gen print plugin - See web results App
WV £ gen print plugin 2.0.8
Worc O gen print plugin 2.0.9 i Open
“O Run as administrator
15 Open file location
“= Pin to Start

= Pin to taskb/ar"

i Uninlsjaﬂ/

cour
order.p

Start

£ gen Print Plugin|




Click OPEN

All Apps Documents,  Web

EDAD Best match

Il Gen Print Plugin

!,

Search the web . 5
Recycle Gen Print Plugin

L gen print plugin - See web results App

W 2 gen print plugin 2
2] D
Worc £ gen print plugin 2.0.9 = Bpen

£ Run as administrator
I Open file location
Pin to Start
Pin to taskbar

Uninstall

L gen Print Plugin|




On your desktop/laptop bottom right corner you will be able to see “gen-print plugin is
Activated ”

I

[
| et Print Plugin 2.0.10

= 8 B

A e @ Q)



