
Welcome! Please confirm your 
attendance.*

Use the Chat feature in Microsoft 
Teams to type the following:
1. First and last name
2. Public water system(s) you are affiliated with

If you are calling in, unmute yourself 
and verbally respond to prompt #1-2 
above
To mute/unmute dial: *6

OR

*Operators seeking training credit hours must confirm attendance.





April 4, 2023
Center for Drinking Water Quality
Environmental Health Division
Rhode Island Department of Health (RIDOH)

2023 Seasonal System 
Start-up Process



Introductions

Christina Millar
Principal Environmental Scientist
Center for Drinking Water Quality
RIDOH
Christina.Millar@health.ri.gov

• Revised Total Coliform Rule 
(RTCR) Manager

• Organic/Inorganic Chemicals 
Rule Manager

Erin O'Neill
Environmental Scientist
Center for Drinking Water Quality
RIDOH
Erin.Oneill@health.ri.gov

• Level 1 Assessments
• Technical Assistance Specialist
• Radionuclides Rule Manager

mailto:Christina.Millar@health.ri.gov
mailto:Erin.Oneill@health.ri.gov


A non-community 
water system that 

regularly services at 
least 25 of the same 

persons over 6 
months per year

A non-community 
water system that 
does not regularly 
serve at least 25 of 
the same persons 
over 6 months per 

year

A public water system 
that serves at least 15 
service connections 
used by year-round 

residents or regularly 
serves at least 25 

year-round residents

Public Water System Definitions

Public Water 
System

Community
Non-Transient, 

Non-
Community

Transient, 
Non-

Community



What is a seasonal water system?

Definition

A non-community water system that is not operated as 
a public water system (PWS) on a year-round basis. 
Seasonal water systems start up and shut down at the 
beginning and end of each operating season.

Types

• Fully Seasonal—a seasonal water system that 
dewaters the entire system during the “off season”

• Partially seasonal—a seasonal water system 
that dewaters only a portion of their distribution system 
and keeps only a small area pressurized during the “off 
season”



If you are a seasonal water system, 
as defined in the earlier slide, are 
you a public water system?

Yes!



Seasonal System versus Active 
Non-Operational (ANO)

Seasonal

Opens and closes 
routinely every year

Closure is temporary 
with the intent to open 
the following season

e.g., Campground, ice 
cream shop, beach 

pavilion

Both

Depressurizes

Does not have to 
complete sampling and 
monitoring requirements 

when closed/ANO

Maintains “active” 
license status

Requires approval from 
RIDOH

ANO

Closes for a prolonged, 
and typically unknown, 

period of time

Will not traditionally 
revert to/from ANO to 

active-operational (AO) 
on a regular basis

e.g., Restaurant, hotel, 
or other business 

closing for an indefinite 
time



Seasonal Start-up Procedures

Collect start-up samples and submit Seasonal Start-up Form

Disinfect and flush system

Ready your entire system

Organize your resources

Communicate with RIDOH Follow your state-
approved Seasonal 

Start-up Plan



Seasonal Start-up Procedures

Communicate 
with RIDOH

 Prior to 
opening, notify 
RIDOH if the 
opening 
/closing dates 
change from 
the previous 
year

Organize your 
resources

 Seasonal 
Start-up Plan

 Sampling Plan
 Well 

Disinfection 
Procedure

 Emergency 
contact list

 Utilize Drinking 
Water Watch

Ready your 
entire system

 Inspect well(s), 
storage/pressu
re tank(s), 
treatment, 
distribution 
system, 
sample taps, 
etc.

 Conduct 
repairs and 
complete 
outstanding 
corrective 
action(s)

Disinfect and 
flush system

 Chlorinate 
system by 
following 
RIDOH's Well 
Disinfection 
Procedure

 Flush system 
to achieve 0.0 
mg/l chlorine 
residual 
(untreated) in 
the distribution 
system

Collect start-
up samples 
and submit 

Seasonal 
Start-up Form

 Collect total 
coliform (TC) 
absent results 
and other start-
up samples

 Upload TC 
absent results 
and/or include 
with Seasonal 
Start-up Form 
submittal 
before opening



Sampling Requirements

• Monitoring schedules are 
available on Drinking Water 
Watch health.ri.gov/waterinfo

• Pay close attention to whether 
you are on a quarterly or 
monthly routine coliform 
schedule.

• Remember to take all required 
annual well samples (for 
example, for nitrate, nitrite, and 
coliform) while the PWS is 
open

• i.e., between the reported 
opening and closing dates

Drinking Water Watch (DWW)

PWSs on Quarterly Monitoring:
• Sample in the first month of each 
quarter (“peak use” period).
• If you don’t activate your system in 
the first month of the quarter, you 
must sample in the first month you are 
open. 
• For all subsequent quarters, sample 
in the first month of the quarter.

PWSs on Monthly Monitoring:
• Sample in the first month you are 
open.
• Remember to take your routine 
monthly samples in the following 
month and for the rest of the season.

If your system is open at any point 
during the month/quarter, you must 
sample.

http://health.ri.gov/waterinfo


Sample Plan If you need to update your sample 
plan, please reach out to us!
DOH.RIDWQ@health.ri.gov
401-222-6867

mailto:DOH.RIDWQ@health.ri.gov


What if my seasonal start-up sample is 
total coliform (TC) present?

1. Inspect system to 
identify potential causes 
of contamination

2. Fix the issue(s)
3. Disinfect
4. Collect sample
5. Submit TC absent 

sample to RIDOH*

*Do NOT serve the public 
until a TC absent sample 
is received and 
submitted to RIDOH



Proper Well Disinfection

https://health.ri.gov/publications/procedures/WellDisinfection.pdf

https://health.ri.gov/publications/procedures/WellDisinfection.pdf


Well Disinfection Calculator

https://health.ri.gov/publications/procedures/WellDisinfection.pdf

https://health.ri.gov/publications/procedures/WellDisinfection.pdf


Seasonal Shutdown Procedures and 
Best Practices

• Collect final sample in the 
required monitoring period

• Perform final inspection of water 
system

• Complete outstanding corrective
action(s)

• Conduct necessary 
repairs/system improvements

• Ensure equipment is in good 
condition

• Depressurize

• Pump water to waste

• Secure building/pump facility

As a reminder, you are required to sample within 
the last month/quarter you are open.
e.g., if you close on November 1, 2023, you must 
collect a November 2023 sample.



What forms does the system submit to 
RIDOH to ensure compliance?

 Seasonal Start-up Form
 Certified analytical results

 Seasonal Start-up 
Plan for approval

New seasonal water systems
All seasonal water systems



Seasonal Start-up Form Components

Page 1

Page 2

No Form A or Form B, 
only one form submittal

New 
Form!



Page 1

Report opening 
and closing dates

PWS information

Instructions

Important: You must notify RIDOH if 
your start-up date changed from last 

year before the assumed 2023 opening 
date and before serving the public.

Important: RIDOH will assume your 
opening date is the same as the 

previous year, unless told otherwise.

Comparable 
to previous 

Form A



Page 2

Comparable 
to previous 

Form B

Confirm a bacteria 
free system

Confirm you 
followed start-up 

procedures



FAQ

What do you mean by 
"opening" and "closing 
date?

• Opening date = the date 
you begin providing water 
to the public

• Closing date = the date 
your system de-waters 
and depressurizes for the 
season
o A system is still considered 

open if staff and workers 
are present and could 
access the water.

How do I submit the 
certification of results?

• Method 1 Email RIDOH a 
copy of your certified total 
coliform lab results with 
your Seasonal Start-up 
Form submittal

• Method 2 Submit results 
electronically by having 
your certified laboratory 
upload results to CMDP 
prior to the opening date



FAQ (cont.)

What if I need to postpone 
my opening date?
• The PWS must request an 

extension to RIDOH in writing, 
prior to the previous year’s 
reported opening date.

What if I need to change my 
closing date?
• The PWS must notify RIDOH 

in writing, via email, prior to the 
current closing date RIDOH 
has on file.



FAQ (cont.)

• Violations
• Associated enforcement 

actions
• Total coliform 

present sample result(s) 
causing:

• Level 1 & 2 
Assessments

• Increased monitoring

• Erin O'Neill, Env. Scientist 
Erin.Oneill@health.ri.gov

• For help over the phone, 
video call, in-person, site 
visit, etc.

Consequences:

RIDOH Small System
Technical Assistance

Why is it important to follow 
seasonal start-up procedures?

It is a federal requirement!



Summary

• Existing seasonal water systems:
• Submittal Requirements:

• Submit Seasonal Start-up Form to RIDOH prior to opening for the season
• Include the certification of analysis for your total coliform absent sample(s) or 

have the lab upload the results to RIDOH
• Follow your approved Seasonal Start-up Plan

• Perform a thorough inspection and disinfection of your water system prior to 
opening

• If your opening date has changed from last year, send an email to 
DOH.RIDWQ@health.ri.gov and/or submit Page 1 of the Seasonal 
Start-up Form

• Note: You must do this before the assumed 2023 opening date and before 
serving water to the public, including staff and workers. 

• New seasonal water systems:
• You must submit your Seasonal Start-up Plan and receive approval 

before you can follow the steps above

mailto:DOH.RIDWQ@health.ri.gov


Questions?



Center for Drinking Water Quality

Tel: 401-222-6867
Fax: 401-222-6953

Email: DOH.RIDWQ@health.ri.gov

Address: 3 Capitol Hill, Room 209
Providence, RI 02908
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